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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B. 1 301-10 PROVI SI ON FOR PRI CI NG AND PAYMENT (ALTERNATE |) (AUGUST 1985)

The total fixed price of this contract is . Paynent of that anount shall be nade in accordance with
the incorporated General Provision entitled "Paynents" or "Paynents under Fixed-Price Research and
Devel opnent Contracts, " whichever is applicable, and with any other supplenmentary paynent scheme which
nmay be otherw se negotiated and specifi ed.

ALTERNATI VES TO GOVERNMENT- UNI QUE STANDARDS ( NOV 1999)
B. 2 52.211-7 ALTERNATI VES TO GOVERNVENT- UNI QUE STANDARDS ( NOV 1999)

(a) This solicitation includes Government-uni que standards. The offeror may propose voluntary
consensus standards that nmeet the Governnent's requirenents as alternatives to the Governnent-uni que
standards. The Government will accept use of the voluntary consensus standard instead of the
Gover nnent - uni que standard if it neets the Government's requirenments unless inconsistent with law or
ot herwi se inpractical .

(b) If an alternative standard is proposed, the offeror nust furnish data and/or information
regarding the alternative in sufficient detail for the Governnent to determine if it neets the
Governnent's requirenents. Acceptance of the alternative standard is a unilateral decision made solely
at the discretion of the Governnent.

(c) Ofers that do not conply with the Governnent-unique standards specified in this solicitation
may be determined to be nonresponsive or unacceptable. The offeror may submt an offer that conplies
with the Governnent-uni que standards specified in this solicitation, In addition to any proposed
al ternative standard(s).

(End of Provision)
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SECTION C
DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C 1 302-2 SCOPE OF WORK ( FEBRUARY 1985)

The contractor shall furnish all personnel, materials, services, and facilities necessary to perform
the requirenents set forth in the Statenent of Wirk, Attachnment A . This shall also be done in
accordance with the specified General and Special Provisions and the contractor's final technical
proposal, which are hereby incorporated by reference as a part of the contract.
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SECTION E
INSPECTION AND ACCEPTANCE

304-1a | NSPECTI ON AND ACCEPTANCE (APRIL 1984)

E. 1
i nspection and acceptance of all contracted itens

Pursuant to the inspection clause, Section I, final
shall be nmade by the Contracting Oficer. Inspection and acceptance will be perforned at: Contracts &
Acquisitions Mgt., Group D US Dept of Education, 550 12th St SW- 7th Fl oor Washi ngton, DC 20202-4230

PAGE 7 OF 48



SECTION F
DELIVERIES OR PERFORMANCE

F. 1  305-4 PERI OD OF PERFORVANCE ( MARCH 1986)

The period of performance shall be fromTo be filled in a tine of award to , inclusive of all
speci fied deliveries and/or task work.

F. 2 305-6 DELI VERABLES ( MARCH 1986)

Al'l deliverables shall be submtted in accordance with the ki nds,
quantities and dates indicated in the attached Statenent of

Wor k.
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SECTION G
CONTRACT ADMINISTRATION DATA

G 1 306-1a | NVO CE AND CONTRACT FI NANCI NG REQUESTS SUBM SSI ON ( ALTERNATE 1) (JAN 2007)

(A) Paynments shall be rendered in accordance with the paynments clause(s) of the incorporated contract
cl ause section and with those otherwi se specified rated or fixed price anmounts. (B) The contractor
shall subnmit invoices electronically as an attachnment to a nessage to OCFOCAM NVO CI NG@D. GOV. The
subj ect area of the message shall contain the invoice nunber, contract nunber, and contract
specialist's nane. The electronic copy of the invoice shall be in a format that is supported by

M crosoft Office (Mcrosoft Wrd or Excel), or Adobe Acrobat (.pdf).

G 2 306-5 CONTRACTI NG OFFI CER S REPRESENTATI VE (COR) (FEB 2006)

(a) The Contracting Oficer's Representative (COR) is responsible for the technical aspects of the
project, technical liaison with the Contractor, and any other responsibilities that are specified in
the contract. These responsibilities include inspecting all deliverables, including reports, and
recomendi ng acceptance or rejection to the Contracting Officer. (b) The CORis not authorized to nake
any conmtnments or otherwi se obligate the Governnent or authorize any changes which affect the contract
price, ternms or conditions. Any contractor requests for changes shall be submitted in witing directly
to the Contracting O ficer or through the COR  No such changes shall be nade wi thout the witten

aut hori zation of the Contracting Officer. (c) The COR's nanme and address: To be determ ned

The COR may be changed by the Governnment at any time, but notification of the change, including the
name and address of the successor COR, wll be provided to the Contractor by the Contracting Oficer in
writing.

G 3 306-8 CONTRACT ADM NI STRATOR (FEB 1985)

The Contractor shall designate one individual to be contacted during the period of the contract for
pronpt contract admi nistration.
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SECTIONH
SPECIAL CONTRACT REQUIREMENTS

H 1 301-20 PROH BI TI ON OF DI SCRI M NATI ON AGAI NST | NDI VI DUALS W TH DI SABI LI TI ES (FEB 1995)

The contractor shall conply with all applicable requirenents of the Anericans with Disabilities Act of
1990 i ncludi ng Section 302, which provides that:

"No individual shall be discrimnated against on the basis of disability in the full and equal
enjoynent of the goods, services, facilities, privileges, advantages, or accommodati ons of any place of
publ i ¢ acconmpdation by any person who owns, |eases (or |eases to), or operates a place of public
accomodati on. "

Failure to conpl

he Anericans with Disabilities Act of 1990, as anended, shall be considered a
failure to conpl h

e ternms of this contract.

— —+

y with
y with
H 2 303-1 SH PMENT AND MARKI NG ( MARCH 1986)

(a) The contract nunber shall be placed on or adjacent to all exterior mailing or shipping |abels of
deliverable itens called for by the contract. (b) Ship deliverable items to: To be determined (c)
Mark deliverables for:

H 3 307- 13 DEPARTMENT SECURI TY REQUI REMENTS (JUNE 2006)

The Contractor and its subcontractors shall conply with Departnent Security policy requirenments as set
forth in: A.  The Statement of Work of this contract; B. The Privacy Act of 1974 (P.L.
93-579, U.S.C. 552a); C. The U. S. Departnent of Education Handbook for Information

Assurance Security Policy, OClO 01 (March 2006); and D. The U S. Departnment of Education
Departnental Directive OM 5-101, "Contractor Enployee Personnel Security Screenings." The
Contractor may request copies of the above referenced docunents by contacting the Contract Specialist
vi a phone at 202-245-6404 or via e-mail at Tiffany.Johnson@d. gov . Contractor enployee
positions required under this contract and their designated risk |evels: Hgh Rsk (HR: NA
Moderate Risk (MR): NA Low Risk (LR): All Personnel Al'l contractor enployees nust
undergo personnel security screening if they will be enployed for thirty (30) days or nore, in
accordance with Departnmental Directive OM5-101, "Contractor Enpl oyee Personnel Screenings."” The type
of screening and the timng of the screening will depend upon the nature of the contractor position,
the type of data to be accessed, and the type of information technology (I T) system access required.
Per sonnel security screenings will be comrensurate with the risk and magni tude of harmthe individual
coul d cause. The contractor shall: - Ensure that all non-U S. citizen contractor enployees are

| awf ul permanent residents of the United States or have appropriate work aut hori zati on
docunments as required by the Departnent of Honel and Security, Bureau of Immigration and Appeal s,
to work in the United St at es. - Ensure that no enpl oyees are assigned to Hi gh Ri sk

desi gnat ed positions prior to a conpleted prelimnary screening. - Submit all required
personnel security forms to the Contracting Oficer's Representative (COR) within 24 hours of an
assignnent to a Department contract and ensure that the forns are conplete. - Ensure that
no contractor enployee is placed in a higher risk position than that for which he or she was
previ ously approved, wi t hout the approval of the Contracting O ficer or his or her
representative, the Departnment Personnel Security Oficer, and the Conputer Security Oficer.

- Ensure that all contractor enpl oyees occupying H gh R sk designated positions submt forns for
reinvestigation every five (5) years for the duration of the contract or if there is a break in
service to a Departnent contract of 365 days or nore. - Report to the COR all instances of
i ndi vidual s seeking to obtain unaut hori zed access to any departnental |IT system or sensitive
but uncl assified and/or Privacy Act protected infornation. - Report to the COR any
information that rai ses an issue as to whether a contractor enployee's eligibility for continued
enpl oynent or access to Department | T systenms, or sensitive but unclassified and/ or
Privacy Act protected information, pronotes the efficiency of the service or violates the public
trust. - Wthdraw from consi deration under the contract any enpl oyee recei ving an

unf avor abl e adj udi cati on determ nation. - Oficially notify each contractor enployee if he or she
will no | onger work on a Department contract. - Abide by the requirenents in Departnental
Directive OM 5-101, "Contractor Enployee Personnel Screenings." Further information iIncluding
definitions of ternms used in this clause and a list of required investigative forns for each risk

desi gnation are contained in Departnental Directive OM5-101, "Contractor Enpl oyee Personnel
Screenings." Failure to conply with the contractor personnel security requirenents may result in a
term nation of the contract for default.

H 4 307-15 W THHOLDI NG OF CONTRACT PAYMENTS - SECURITY (JUN 2006)

Not wi t hst andi ng any ot her paynent provisions of this contract, failure of the contractor to subnit
required forms, responses or reports when due; failure to performor deliver required work, supplies,
or services; or, failure to neet any of the requirenents of the contract, to include all requirenents
as specified in dause 307-13 Departnent Security Requirenments, will result in the withhol ding of
paynments under this contract in such anbunts as the contracting officer deens appropriate, unless the
failure arises out of causes beyond the control, and without the fault of negligence, of the
contractor, as defined by the clause entitled "Excusable Del ays or Default", as applicable. The
Governnent shall pronptly notify the contractor of its intention to withhold paynment of any invoice or
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voucher submitted. Paynent will be withheld until the failure is cured, a new delivery schedule is
agreed upon, or payrment is nade as part of a termination settlenent.

H 5 307-17 CONFLI CT OF | NTEREST (AUG 2007)

(A) The contractor, subcontractor, enployee or consultant, has certified that, to the best of their
know edge and belief, there are no relevant facts or circunstances which could give rise to an
organi zati onal or personal conflict of interest, (see FAR Subpart 9.5 for organizational conflicts of
interest), (or apparent conflict of interest) for the organization or any of its staff, and that the
contractor, subcontractor, enployee or consultant has disclosed all such relevant information if such a
conflict of interest appears to exist to a reasonable person with know edge of the relevant facts (or
if such a person would question the inpartiality of the contractor, subcontractor, enployee or
consultant). Conflicts nay arise in the follow ng situations:

1. Unequal access to information - a potential contractor, subcontractor, enployee or consultant has
access to non-public information through its performance on a governnment contract.

2. Biased ground rules - a potential contractor, subcontractor, enployee or consultant has worked, in
one governnent contract, or program on the basic structure or ground rules of another governnent
contract,

3. Inpaired objectivity - a potential contractor, subcontractor, enployee or consultant, or nenber of
their inmrediate famly (spouse, parent or child) has financial or other interests that would inpair, or
gi ve the appearance of inpairing, inpartial judgrment in the evaluation of government progranms, In

of fering advice or recommendations to the governnent, or in providing technical assistance or other
services to recipients of Federal funds as part of its contractual responsibility.

"l npaired objectivity" includes but is not [imted to the followi ng situations that would cause a
reasonabl e person with know edge of the relevant facts to question a person's objectivity:

- financial interests or reasonably foreseeable financial interests in or in connection with products,
property, or services that may be purchased by an educational agency, a person, organization, or
Institution in the course of inplenenting any program adnini stered by the Departnent;

- significant connections to teaching nethodol ogi es that night require or encourage the use of specific
products, property or services; or

- significant identification with pedagogi cal or philosophical viewpoints that nmight require or
encourage the use of a specific curriculum specific products, property or services.

O ferors nust provide the disclosure described above on any actual or potential conflict (or apparent
conflict of interest) of interest regardl ess of their opinion that such a conflict or potential
conflict (or apparent conflict of interest) would not inmpair their objectivity.

In a case in which an actual or potential conflict (or apparent conflict of interest) is disclosed, the
Department will take appropriate actions to elinminate or address the actual or potential conflict (or
apparent conflict of interest), including but not limted to mtigating or neutralizing the conflict,
when appropriate, through such nmeans as ensuring a bal ance of views, disclosure with the appropriate

di sclaimers, or by restricting or nodifying the work to be performed to avoid or reduce the conflict.
In this clause, the term"potential conflict" neans reasonably foreseeable conflict of interest.

(B) The contractor, subcontractor, enployee or consultant agrees that if "inpaired objectivity", or an
actual or potential conflict of interest (or apparent conflict of interest) Is discovered after the
award is made, it will make a full disclosure in witing to the Contracting Oficer. This disclosure
shall include a description of actions that the Contractor has taken or proposes to take, after
consultation with the Contracting Officer, to avoid, mtigate, or neutralize the actual or potentia
conflict (or apparent conflict of interest).

(O Renedies - The Governnent may terminate this contract for convenience, in whole or in part, if it
deens such term nation necessary to avoid the appearance of a conflict of interest. |If the Contractor
was aware of a potential conflict of interest prior to award or discovered an actual or potential
conflict (or apparent conflict of interest) after award and did not disclose or msrepresented rel evant
information to the Contracting Officer, the Government may termnate the contract for default, or
pursue such other renedies as may be permitted by law or this contract. These renedies include
I mprisonment for up to five years for violation of Title 18, U S. Code, Section 1001 and fines of up to
$5000 for violation of Title 31, U 'S. Code, Section 3802. Further renedies include suspension or
debarnent fromcontracting with the federal governnment. The Contractor nmay al so be required to
rei mburse the Departnent for costs the Departnent incurs arising fromactivities related to conflicts
of interest. An exanple of such costs would be those incurred in processing Freedom of Information Act
requests related to a conflict of interest.

(D) In cases where renedi es short of termination have been applied, the contractor, subcontractor

enpl oyee or consultant agrees to eliminate the organi zational conflict of interest, or nmtigate it to
the satisfaction of the Contracting Oficer.

(E) The Contractor further agrees to insert in any subcontract or consultant agreement hereunder

provi sions which shall conform substantially to the | anguage of this clause, including specific nention
of potential remedies and this paragraph (E)

H 6 307-19 REDACTED PROPCSALS ( DECEMBER 1998)

The contractor shall provide a redacted copy of its successful technical proposal to the Contracting
Oficer within five (5) days after contract award. The redacted proposal shall be suitable for rel ease
by the Governnent under a Freedom of Information Act (FO A) request. The redacted proposal shall be
submitted in an electronic fornmat that is readable by Mcrosoft O fice applications.

H 7 307-2 KEY PERSONNEL DESI GNATI ON ( MARCH 1985)
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In accordance with the contract clause entitled "Key Personnel"”, the followi ng key personnel are
considered to be essential to the work being perforned: To be determ ned

H 8 307-3 DUAL COVPENSATI ON ( MARCH 1985)

If a project staff menber, subcontractor, or consultant is involved in two or nore projects, at |east
one of which is supported by Federal funds, he/she may not be conpensated for nore than 100 percent of
his/her tine during any part of the period of dual involvement. That is, an individual is prohibited
fromreceiving doubl e paynent for any given period of work.

H 9 52.234-3 NOTI CE OF EARNED VALUE MANAGEMENT SYSTEM - POST AWARD | BR (JUL 2006)

(a) The offeror shall provide docunentation that the Cogni zant Federal Agency has determined that the
proposed earned val ue managenent system (EVMS) conplies with the EVMS guidelines in ANSI/EIA Standard -
748 (current version at time of solicitation).

(b) If the offeror proposes to use a systemthat has not been deternmined to be in conpliance with the
requi rements of paragraph (a) of this provision, the offeror shall subnmt a conprehensive plan for
conpliance with the EVMS guidelines.

(1) The plan shall--
(i) Describe the EVMsS the offeror intends to use in performance of the contracts;
(i1) Distinguish between the offeror?s existing nanagenment system and nodifications proposed to
neet the guidelines;
(iii1) Describe the nmanagement systemand its application in terns of the EVMS guideli nes;
(iv) Describe the proposed procedure for administration of the guidelines, as applied to
subcontractors; and
(v) Provide docunentation describing the process and results of any third-party or
sel f-eval uation of the systenfs conpliance with the EVMS guideli nes.
(2) The offeror shall provide information and assistance as required by the Contracting O ficer to
support review of the plan.
(3) The CGovernment will review and approve the offeror?s plan for an EVMS before contract award.
(4) The offeror?s EVMS plan nust provide milestones that indicate when the offeror anticipates that
the EVM systemwi ||l be conpliant with the ANSI/ElI A Standard -748 gui delines.

(c) Oferors shall identify the major subcontractors, or mmjor subcontracted effort if major
subcontractors have not been sel ected, planned for application of the guidelines. The prime Contractor
and the CGovernment shall agree to subcontractors selected for application of the EVMS guidelines.

(End of provision)

H 10 307-5 PAYMENT OF TRAVEL EXPENSES AND FEES FOR ED EMPLOYEES ( MARCH 1985)

The Contractor shall not use any contract funds, or funds fromother sources, to pay the travel
expenses of, or a fee to, ED enployees for |lectures, attending program functions, or any other
activities in connection with this contract.

H 11 316-1 ACCESSI Bl LI TY OF SOFTWARE ( OCTOBER 1999)

The Departnent of Education (ED) considers universa
accessibility to information a priority for all its enployees
and external custoners, including individuals with disabilities.
Under Sections 504 and 508 of the Rehabilitation Act of 1973

(29 U S.C. sections 794 and 794d, as anended), ED nust ensure the
accessibility of its prograns and activities, specifically its
obligation to acquire and use accessible electronic and
information technol ogy. ED nmintains the nanual, "Requirenents

for Accessible Software Design," to convey the accessibility
needs of the Department to the devel opers and suppliers

of conputer applications. To conply with the provisions of this
cl ause, the contractor may use the edition of the ED manual

"Requirements for Accessible Software Design” in effect at

PAGE 12 OF 48



the date of award of this contract or any nore recent edition.
A copy of the nost recent edition of the manual may be found at

http://ww. ed. gov/ fund/ contract/apply/clibrary/software. htm
(a) Software delivered to or devel oped for ED--Except as
provi ded in paragraph (b) or (c) of this clause, all
software delivered to or devel oped for ED, under this
contract, for use by ED s enpl oyees or external customers
must nmeet all the requirements of the ED manua
"Requi rements for Accessible Software Design." However
in accordance with paragraph (c) of this clause, the
contracting officer nmay walve a particular requiremnment
of the ED Manual, provided that ED s use of the software
will meet the requirements of Sections 504 and 508 of
the Rehabilitation Act of 1973 (29 U.S.C. sections 794
and 794d, as anended).
(b) Software enhanced or nodified for ED -Any enhancenents
and other nodifications, made under this contract to
software for use by ED s enpl oyees or external custoners,
are subject to the requirenents of paragraph (a) of this
cl ause, regardl ess of where or how the software was first
devel oped. Except as otherw se specified el sewhere in
the contract schedule, the contractor is only required to
ensure that enhancenents or nodifications (not other,
preexisting features or conponents) of the software fully
comply with the accessibility requirenments of paragraph (a).
However, the contractor is encouraged point out any preexisting
features or conponents that do not neet accessibility
requi renents and to suggest solutions to ensure the software
conplies.
(c) Waiver of requirements--1t is recognized that new
technol ogi es may provide solutions that are not envisioned
in or consistent with the provisions of the manual

"Requirenents for Accessible Software Design." Al so, conpliance
with certain requirenents of the nanual nay not be feasible for
the particular software required. |In such extraordinary

circunstances, the contracting officer may grant a waiver, in
witing, to any requirement of the manual or of this clause if

it furthers a public interest of ED and will not significantly
inmpair ED's ability to ensure accessibility of its prograns and
activities to all 1ts enployees and external custoners, including
individuals with disabilities. To request a waiver, the contractor
shall notify the contracting officer in witing, listing the
specific accessibility requirenents that would not be nmet and
expl ai ni ng how the accessibility of a particular feature

can be achieved by alternative nmeans or why it is not feasible to
make a feature of the software accessible.

(d) Condition of paynent--The contractor agrees that conpliance
with the provisions of this clause upon delivery of the software
to EDis a condition of paynment under this contract.

H 12 317-1 ACCOVMODATI ON/ ACCESSI Bl LI TY FOR THE DI SABLED ( OCTOBER 1999)

The acqui sition and managenent of Federal |nformation Processing
(FIP) resources shall be conducted in a manner that ensures
access to conputer and tel econmuni cations products and services
by all individuals, both federal enployees and the public

sector, including individuals with disabilities. The acquisition,

managenent and utilization of FIP resources are subject to
the conmputer accommodati on and information accessibility for
individuals with disabilities contained in Section 508 of the
the Workforce I nvestnment Act of 1998, P.L. 105-220;

Tel ecommuni cations Act of 1996, P.L. 104-104 February 1996,

110 Stat. 56; and in the Tel ecomunications Accessibility

PAGE 13 OF 48



Enhancenent Act, P.L. 100-542 Cctober 1988

FI P resources required under this contract include conputer
accommodati on and information accessibility where the goa

is to ensure full access, integration, and continuity of support
to all individuals, including individuals with disabilities.
"Conput er accomodati on” means the acquisition or nodification
of FIP resources to mininize the functional linitations of
individuals with disabilities so as to pronbte productivity
and provide access to work-related or public information
resources. "Individuals wth disabilities" are individuals
with limtations of vision, hearing, speech and/or nobility.
The contractor shall ensure that FIP resources are equally
provided to all individuals, including individuals with

disabilities.

H 13 3452.242-72 W THHOLDI NG OF CONTRACT PAYMENTS ( AUG 1987)

Not wi t hst andi ng any ot her paynment provisions of this contract, failure of the contractor to submt
required reports when due or failure to performor deliver required work, supplies, or services, or
failure to neet any of the requirements of the contract, will result in the w thholding of payments
under this contract in such anmounts as the contracting officer deens appropriate, unless the failure
ari ses out of causes beyond the control, and w thout the fault of negligence, of the contractor, as
defined by the clause entitled "Excusable Del ays" or "Default", as applicable. The Governnent shal
promptly notify the contractor of its intention to w thhold paynent of any invoice or voucher
submtted. Paynment will be withheld until the failure is cured, a new delivery schedule is agreed
upon, or payment is nade as part of a termnation settlenent.

(End of cl ause)

H 14 52.212-4 CONTRACT TERMS AND CONDI Tl ONS- - COMVERCI AL | TEMS (OCT 2008)

(a) "Inspection/Acceptance." The Contractor shall only tender for acceptance those itens that conform
to the requirenents of this contract. The Governnent reserves the right to inspect or test any supplies
or services that have been tendered for acceptance. The Government may require repair or replacement of
nonconform ng supplies or reperformance of nonconform ng services at no increase In contract price. If
repair/replacement or reperformance will not correct the defects or is not possible, the Governnment nay
seek an equitable price reduction or adequate consideration for acceptance of nonconform ng supplies or
services. The Government nust exercise its post-acceptance rights--

(1) Wthin a reasonable time after the defect was di scovered or should have been di scovered; and
(2) Before any substantial change occurs in the condition of the item unless the change is due to
the defect in the item

(b) "Assignment." The Contractor or its assignhee nmay assign its rights to receive paynent due as a
result of performance of this contract to a bank, trust conpany, or other financing 1nstitution,

i ncl uding any Federal |ending agency in accordance with the Assignnent of Claims Act (31 U S.C. 3727).
However, when a third party makes payment (e.g., use of the Governmentw de conmercial purchase card),
the Contractor may not assign its rights to receive payment under this contract.

(c) "Changes." Changes in the ternms and conditions of this contract may be nmade only by witten
agreenent of the parties.

(d) "Disputes.” This contract is subject to the Contract Disputes Act of 1978, as anmended (41 U S.C
601-613). Failure of the parties to this contract to reach agreenent on any request for equitable
adj ustnent, claim appeal or action arising under or relating to this contract shall be a dispute to
be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by
reference. The Contractor shall proceed diligently with performance of this contract, pending fina
resol ution of any dispute arising under the contract.

(e) "Definitions." The clause at FAR 52.202-1, Definitions, is incorporated herein by reference

(f) "Excusabl e delays." The Contractor shall be liable for default unless nonperformance is caused
by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence
such as, acts of God or the public eneny, acts of the Governnent in either its sovereign or
contractual capacity, fires, floods, epidemcs, quarantine restrictions, strikes, unusually severe
weat her, and del ays of comon carriers. The Contractor shall notify the Contracting Officer in witing

PAGE 14 OF 48



as soon as it is reasonably possible after the commencenent of any excusable delay, setting forth the
full particulars in connection therewith, shall remedy such occurrence with all reasonabl e di spatch,
an((:i ;shall pronptly give witten notice to the Contracting Oficer of the cessation of such occurrence.

g) "lnvoice."

(1) The Contractor shall subnmit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice nust include--

(i) Nane and address of the Contractor;

(i1) I'nvoice date and nunber;

(ii1) Contract nunber, contract line itemnunber and, if applicable, the order nunber;
dol | (i\é) Description, quantity, unit of neasure, unit price and extended price of the itens

elivered,;

(v) Shipping nunber and date of shiprment, including the bill of |ading nunber and wei ght of
shi pment if shipped on Governnent bill of |ading;

(vi) Terms of any discount for pronpt paynent offered,

(vi1) Name and address of official to whom paynment is to be sent;

(viii) Nane, title, and phone nunmber of person to notify in event of defective invoice; and

(i x) Taxpayer ldentification Nunber (TIN). The Contractor shall include its TIN on the invoice
only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required
el sewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice
to be a proper invoice, the Contractor shall have submitted correct EFT banking information in
accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Paynment by
El ectronic Funds Transfer-Central Contractor Registration, or 52.232-34, Paynment by El ectronic Funds
Transfer-OQher Than Central Contractor Registration), or applicable agency procedures.

(O EFT banking information is not required if the Governnent waived the requirement to pay by
EFT.

(2) Invoices will be handled in accordance with the Pronpt Paynent Act (31 U . S. C. 3903) and Ofice
of Managenent and Budget (OVB) pronpt paynent regulations at 5 CFR part 1315.

(h) "Patent indemity." The Contractor shall indemify the Governnent and its officers, enployees
and agents against liability, including costs, for actual or alleged direct or contributory
infringement of, or inducement to infringe, any United States or foreign patent, tradenmark or
copyright, arising out of the performance of this contract, provided the Contractor is reasonably
notified of such clains and proceedi ngs.

(i) "Paynent."--

(1) "Itenms accepted." Payment shall be made for itenms accepted by the Government that have been
delivered to the delivery destinations set forth in this contract.

(2) "Prompt payment." The CGovernment will nake paynent in accordance with the Prompt Payment Act
(31 U.S.C. 3903) and pronpt paynment regulations at 5 CFR part 1315.

(3) "Electronic Funds Transfer (EFT)." If the Governnent makes paynent by EFT, see 52.212-5(b) for
the appropriate EFT cl ause.

(4) "Discount." In connection with any discount offered for early paynent, time shall be conputed
fromthe date of the invoice. For the purpose of conputing the discount earned, paynment shall be
consi dered to have been nade on the date which appears on the paynment check or the specified paynment
date if an electronic funds transfer paynent is nade.

(5) "Overpaynents." If the Contractor becones aware of a duplicate contract financing or invoice
payment or that the Governnent has otherwi se overpaid on a contract financing or invoice paynent, the
Contractor shall --

(i) Remt the overpaynent anount to the paynent office cited in the contract along with a
description of the overpaynent including the--

(A) Circunstances of the overpaynment (e.g., duplicate paynent, erroneous paynment, |iquidation
errors, date(s) of overpaynent);

(B) Affected contract nunber and delivery order number, if applicable;

(C) Affected contract line itemor subline item if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the renmittance and supporting docunmentation to the Contracting O ficer.

(6) Interest.

(i) Al anpbunts that become payable by the Contractor to the Governnent under this contract
shal| bear sinmple interest fromthe date due until paid unless paid within 30 days of becom ng due.
The interest rate shall be the interest rate established by the Secretary of the Treasury as provided
in Section 611 of the Contract Disputes Act of 1978 (Public Law 95-563), which is applicable to the
period in which the ambunt becones due, as provided in (i)(6)(v) of this clause, and then at the rate
applicable for each six-nonth period as fixed by the Secretary until the amount is paid.

(ii) The Governnment may issue a demand for payment to the Contractor upon finding a debt is due
under the contract.

. (iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211
I - -

(A) The Contracting Oficer and the Contractor are unable to reach agreenent on the existence
or anmount of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Oficer
within the tineline specified in the demand for paynent unless the anbunts were not repaid because the
Contractor has requested an installnent paynment agreenent; or

(C The Contractor requests a defernent of collection on a debt previously denanded by the
Contracting Officer (see 32.607-2).

(iv) If a demand for paynent was previously issued for the debt, the denmand for paynment included
in the final decision shall identify the same due date as the original demand for paynent.
(v) Anpunts shall be due at the earliest of the follow ng dates:
(A) The date fixed under this contract.
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(B) The date of the first witten demand for paynment, including any denand for paynent
resulting froma default term nation.
(vi) The interest charge shall be conputed for the actual nunmber of cal endar days invol ved
begi nning on the due date and endi ng on--
(A) The date on which the designated office receives paynent from the Contractor
(B) The date of issuance of a Governnent check to the Contractor from which an anmount
ot herwi se payabl e has been withheld as a credit against the contract debt; or
(C) The date on which an amount w thheld and applied to the contract debt woul d otherw se have
becone payable to the Contractor.
(vi1) The interest charge nade under this clause may be reduced under the procedures prescribed
in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract.

(j) "Risk of loss." Unless the contract specifically provides otherw se, risk of |oss or danage to
the supplies provided under this contract shall remain with the Contractor until, and shall pass to
t he Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or

(2) Delivery of the supplies to the Governnent at the destination specified in the contract, if
transportation is f.o.b. destination.

(k) "Taxes." The contract price includes all applicable Federal, State, and |ocal taxes and duties.

(1) "Termination for the Governnent?s conveni ence." The Governnent reserves the right to term nate
this contract, or any part hereof, for its sole convenience. In the event of such termination, the
Contractor shall inmrediately stop all work hereunder and shall immediately cause any and all of its
suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor
shall be paid a percentage of the contract price reflecting the percentage of the work perforned
prior to the notice of termnation, plus reasonable charges the Contractor can denonstrate to the
satisfaction of the Governnent wusing its standard record keeping system have resulted fromthe
term nati on. The Contractor shall not be required to conply wwth the cost accounting standards or
contract cost principles for this purpose. This paragraph does not give the Governnment any right to
audit the Contractor?s records. The Contractor shall not be paid for any work perforned or costs
incurred which reasonably could have been avoi ded

(m "Termnation for cause.” The Governnent may terminate this contract, or any part hereof, for
cause in the event of any default by the Contractor, or if the Contractor fails to conmply wth any
contract ternms and conditions, or fails to provide the Governnent, upon request, w th adequate
assurances of future performance. In the event of term nation for cause, the Governnent shall not be
liable to the Contractor for any anount for supplies or services not accepted, and the Contractor
shall be liable to the Governnent for any and all rights and renedies provided by law If it is
determined that the Government inproperly ternminated this contract for default, such ternination shal
be deemed a termination for convenience

(n) "Title." Unless specified elsewhere in this contract, title to itens furnished under this
contract shall pass to the Governnent upon acceptance, regardl ess of when or where the Governnent
t akes physi cal possession.

(o) "Warranty." The Contractor warrants and inplies that the itens delivered hereunder are
nerchantable and fit for use for the particular purpose described in this contract.

(p) "Limtation of liability." Except as otherw se provided by an express warranty, the Contractor
will not be liable to the Governnent for consequential danmages resulting fromany defect or
deficiencies in accepted itens.

(gq) "Oher conpliances." The Contractor shall conply with all applicable Federal, State and |oca
Iams executive orders, rules and regulations applicable to its performance under this contract.

"Conpliance with laws unique to Covernment contracts." The Contractor agrees to conply with 31
u. S C. 1352 relating to limtations on the use of appropriated funds to influence certain Federa
contracts; 18 U S.C. 431 relating to officials not to benefit; 40 U S.C. 3701, et seq., Contract Work
Hours and Safety Standards Act; 41 U S.C 51-58, Anti-Kickback Act of 1986; 41 U S.C. 265 and 10
U S.C. 2409 relating to whistleblower protections; 49 U S.C. 40118, Fly American; and 41 U S.C. 423
relating to procurement integrity.

(s) "Order of precedence." Any inconsistencies in this solicitation or contract shall be resol ved by
gi ving precedence in the follow ng order:

(1) The schedul e of supplies/services.

(2) The Assignments, D sputes, Paynents, Invoice, Oher Conpliances, and Conpliance with Laws
Unique to Governnent Contracts paragraphs of this clause

(3) The cl ause at 52.212-5.

(4) Addenda to this solicitation or contract, including any |icense agreenents for conputer
sof tware

(5) Solicitation provisions if this is a solicitation.

(6) O her paragraphs of this clause.

(7) The Standard Form 1449.

(8) O her documents, exhibits, and attachments.

(9) The specification.

(t) "Central Contractor Registration (CCR)."

(1) Unless exenpted by an addendumto this contract, the Contractor is responsible during
performance and through final paynent of any contract for the accuracy and conpleteness of the data
wi thin the CCR database, and for any liability resulting fromthe Government?s reliance on inaccurate
or inconplete data. To remnin registered in the CCR database after the initial registration, the
Contractor is required to review and update on an annual basis fromthe date of initial registration
or subsequent updates its information in the CCR database to ensure it is current, accurate and
conplete. Updating infornation in the CCR does not alter the terns and conditions of this contract and
is not a substitute for a properly executed contractual docunent.

(i) If a Contractor has legally changed its business nane, "doing business as" nanme, or division

name (whichever is shown on the contract), or has transferred the assets used in performng the
contract, but has not conpleted the necessary requirenments regardi ng novation and change- of - name
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agreenents in FAR Subpart 42.12, the Contractor shall provide the responsible Contracting O ficer a
m ni mrum of one business day?s witten notification of its intention to

(A) change the name in the CCR dat abase;

(B) conply with the requirenents of Subpart 42.12; and

(C) agree in witing to the tineline and procedures specified by the responsible Contracting
Oficer. The Contractor must provide with the notification sufficient docunentation to support the
| egal I y changed nane.

(ii) If the Contractor fails to conply with the requirenents of paragraph (t)(2)(i) of this
clause, or fails to performthe agreement at paragraph (t)(2)(i)(C) of this clause, and, in the
absence of a properly executed novation or change-of-name agreenent, the CCR i nformation that shows the
Contractor to be other than the Contractor indicated in the contract wll be considered to be
incorrect information within the nmeaning of the "Suspension of Paynment" paragraph of the electronic
funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the nane or address for EFT paynments or nmanual paynments, as
appropriate, in the CCRrecord to reflect an assignee for the purpose of assignment of clains (see
Subpart 32.8, Assignnent of Cains). Assignees shall be separately registered in the CCR database.
Informati on provided to the Contractor?s CCR record that indicates paynments, including those made by
EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information
wi thin the neaning of the "Suspension of payment" paragraph of the EFT clause of this contract.

(4) Oferors and Contractors may obtain information on registration and annual confirmation
requirements via the internet at http://ww. ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

(End of d ause)

H 15 52.217-8 OPTION TO EXTEND SERVI CES (NOV 1999)

The Governnent may require continued performance of any services wthin the limts and at the rates
specified in the contract. These rates nmay be adjusted only as a result of revisions to prevailing
| abor rates provided by the Secretary of Labor. The option provision may be exercised nore than once,
but the total extension of perfornmance hereunder shall not exceed 6 nonths. The Contracting Oficer
may exercise the option by witten notice to the Contractor wthin

(End of d ause)

H 16 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT ( MAR 2000)

(a) The Government may extend the termof this contract by witten notice to the Contractor within
30 Days provided that the Government gives the Contractor a prelimnary witten notice of its intent
to extend at |east 60 Days days before the contract expires. The prelimnary notice does not commt
the Governnent to an extension.

(b) If the Governnent exercises this option, the extended contract shall be considered to include
this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause,
shall not exceed 60 Mnths

(End of O ause)

H 17 52.234-4 EARNED VALUE MANAGEMENT SYSTEM (JUL 2006)

(a) The Contractor shall use an earned val ue nanagenent system (EVMS) that has been determ ned by the
Cogni zant Federal Agency (CFA) to be conpliant with the guidelines in ANSI/EIA Standard - 748 (current
version at the tinme of award) to nanage this contract. If the Contractor?s current EVMS has not been
determined conpliant at the tinme of award, see paragraph (b) of this clause. The Contractor shall
subnmit reports in accordance with the requirenents of this contract.

(b) If, at the tine of award, the Contractor?s EVM System has not been determ ned by the CFA as
conplying with EVMS gui delines or the Contractor does not have an existing cost/schedule control system
that is conpliant with the guidelines in ANSI/EI A Standard--748 (current version at time of award), the
Contractor shall--

(1) Apply the current systemto the contract; and
(2) Take necessary actions to neet the mlestones in the Contractor''s EVMS pl an approved by the
Contracting O ficer.

(c) The Government will conduct an Integrated Baseline Review (IBR). If a pre-award | BR has not been
conducted, a post award |IBR shall be conducted as early as practicable after contract award.

(d) The Contracting Oficer may require an I BR at--

(1) Exercise of significant options; or
(2) Incorporation of major nodifications.

(e) Unless a waiver is granted by the CFA, Contractor proposed EVMS changes require approval of the
CFA prior to inmplenmentation. The CFA will advise the Contractor of the acceptability of such changes
wi thin 30 cal endar days after receipt of the notice of proposed changes fromthe Contractor. If the
advance approval requirenents are waived by the CFA, the Contractor shall disclose EVM5S changes to the
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CFA at | east 14 cal endar days prior to the effective date of inplenentation.

(f) The Contractor shall provide access to all pertinent records and data requested by the
Contracting Officer or a duly authorized representative as necessary to permt CGovernnent surveillance
to ensure that the EVMS conforms, and continues to conform wth the performance criteria referenced in
paragraph (a) of this clause.

f(g)h_Thelcr)ntractor shall require the subcontractors specified belowto conply with the requirenents
of this clause:

(End of cl ause)
H 18 Award Fee

Award Fee

This contract shall contain an award fee eval uation which will be conducted annually in accordance with
the attached Quality Assurance Surveillance Plan (QASP). Evaluation of the Contractor’s perfornmance
will be based on the contract Activities and Standards contained in the Surveillance Plan. |In order to
nake any change(s) to the Surveillance Plan the Governnment and contractor shall agree to a Modification
of the Contract, that changes the |anguage in the Surveillance Plan, a mninmum of 30 days before the
start of the year for the contract.
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SECTION |
CONTRACT CLAUSES

. 1 52.212-5 CONTRACT TERVM5 AND CONDI TI ONS REQUI RED TO | MPLEMENT STATUTES OR EXECUTI VE
ORDERS- - COMVERCI AL | TEM5 (JAN 2009)

(a) The Contractor shall conply with the followi ng Federal Acquisition Regulation (FAR) cl ause,
which is incorporated in this contract by reference, to inplenment provisions of |aw or Executive
orders applicable to acquisitions of comercial itens:

(1) 52.233-3, Protest after Award (Aug 1996) (31 U S.C 3553).
(2) 52.233-4, Applicable Law for Breach of Contract Caim (QOct 2004)
(Pub. L. 108-77, 108-78).
(b) The Contractor shall conply with the FAR clauses in this paragraph (b) that the Contracting
Oficer has indicated as being incorporated in this contract by reference to inplenment provisions of
Il aw or Executive orders applicable to acquisitions of comrercial itens:
APPLI CABLE (1) 52.203-6, Restrictions on Subcontractor Sales to the Governnent
(Sep 2006), with Alternate I (Oct 1995)(41 U S.C. 253g and
10 U. S.C. 2402).
APPLI CABLE (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec
2008) (Pub. L. 110-252, Title VI, Chapter 1 (41 U S.C. 251 note)).
(15 U.S.C. 657a).
N A (3) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999)
(15 U.S.C. 657a).
N A (4) 52.219-4, Notice of Price Evaluation Preference for HUBZone
Smal | Busi ness Concerns (July 2005) (if the offeror elects
to waive the preference, it shall so indicate in its offer)
(15 U.S.C. 657a).

(5) [Reserved]
(6)
N A (i) 52.219-6, Notice of Total Small Business Set-Aside (June
2003) (15 U.S.C. 644).
NA (ii) Alternate | (Cct 1995) of 52.219-6.
NA (iii) Alternate Il (Mar 2004) of 52.219-6.
(7)
N A (i) 52.219-7, Notice of Partial Small Business Set-Aside (June
2003) (15 U.S.C 644).
NA (ii) Alternate | (Cct 1995) of 52.219-7.
NA (iii) Alternate Il (Mar 2004) of 52.219-7.
N A (8) 52.219-8, Wilization of Small Business Concerns (Muy 2004) (15
(9) U S.C 637(d)(2) and (3)).
9
N A (i) 52.219-9, Small Business Subcontracting Plan (Apr 2008)
(15 U.s.C 637(d)(4).
NA (ii) Alternate | (Cct 2001) of 52.219-9.
NA (iii) Alternate Il (Cct 2001) of 52.219-9.
APPLI CABLE (10) 52.219-14, Limtations on Subcontracting (Dec 1996) (15 U.S.C.

637(a)(14)).
N A (11) 52.219-16, Liquidated Damages--Subcontracting Plan (Jan 1999)
(12) (15 U.S.C 637(d)(4)(F)(1)).
12

N A (i) 52.219-23, Notice of Price Evaluation Adjustnment for Small
Di sadvant aged Busi ness Concerns (COct 2008) (10 U S.C 2323)
(if the offeror elects to waive the adjustnent, it shall so
indicate inits offer).
NA (ii) Alternate | (June 2003) of 52.219-23.
N A (13) 52.219-25, Snall D sadvantaged Busi ness Participation Program
Di sadvant aged Status and Reporting (Apr 2008) (Pub. L.
103- 355, section 7102, and 10 U . S. C. 2323).
N A (14) 52.219-26, Snall D sadvantaged Busi ness Participation Program
Incentive Subcontracting (Cct 2000) (Pub. L. 103-355, section
7102, and 10 U S. C. 2323).
N A (15) 52.219-27, Notice of Total Service-Disabled Veteran-Owmed Smal |
Busi ness Set-Aside (May 2004) (15 U.S.C. 657 f).
N A (16) 52.219-28, Post Award Smal| Business Program Rerepresentation
(June 2007) (15 U.S.C. 632(a)(2)).
APPLI CABLE (17) 52.222-3, Convict Labor (June 2003) (E. O 11755).
APPLI CABLE (18) 52.222-19, Child Labor--Cooperation with Authorities and Renedi es
(Feb 2008) (E.O 13126).
N A (19) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).
APPLI CABLE (20) 52.222-26, Equal Qpportunity (Apr 2002) (E. O 11246).
APPLI CABLE (21) 52.222-35, Equal Opportunity for Special Disabled Veterans,
Veterans of the Vietnam Era, and Qther Eligible Veterans
(Sept 2006) (38 U.S.C. 4212).
APPLI CABLE (22) 52.222-36, Affirmative Action for Wirkers with Disabilities
(Jun 1998) (29 U S.C 793).
APPLI CABLE (23) 52.222-37, Enploynment Reports on Special Disabled Veterans,
Veterans of the Vietnam Era, and Qther Eligible Veterans (Sept
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2006) (38 U.S.C. 4212).
N A (24) 52.222-39, Notification of Enployee Rights Concerning Payment of
Uni on Dues or Fees (Dec 2004) (E. O 13201).
(25)

N A (i) 52.222-50, Conbating Trafficking in Persons (Aug 2007)
(Applies to all contracts).
NA (ii) Alternate | (Aug 2007) of 52.222-50.

N A (26) 52.222-54, Enploynent Eligibility Verification (Jan 2009).
(Executive Order 12989). (Not applicable to the acquisition of
comercially available off-the-shelf itens or certain other types
of conmercial items as prescribed in 22.1803.)

(27)

N A (i) 52.223-9, Estimate of Percentage of Recovered Materi al
Content for EPA-Designated Itens (May 2008) (42 U S.C
6962(c) (3) (A (ii)).

NA (ii) Alternate I (Muy 2008) of 52.223-9 (42 U S.C

6962(i)(2)(0O).

N A (28) 52.223-15, Energy Efficiency in Energy-Consuni ng Products
(Dec 2007) (42 U.S.C 8259b).

(29)

N A (i) 52.223-16, |EEE 1680 Standard for the Environnental
Assessnent of Personal Conputer Products (Dec 2007)
(E. O 13423).

NA (ii) Alternate | (Dec 2007) of 52.223-16.

N A (30) 52.225-1, Buy Anerican Act-Supplies (June 2003)(41 U S.C
10a- 10d) .

(31)

N A (i) 52.225-3, Buy Anerican Act-Free Trade Agreenents-Israeli
Trade Act (Aug 2007) (41 U S.C 10a-10d, 19 U S.C 3301
note, 19 U S.C. 2112 note, Pub. L. 108-77, 108-78, 108-286,
109-53 and 109- 169.

NA (ii) Alternate | (Jan 2004) of 52.225-3.

NA (iii) Alternate Il (Jan 2004) of 52.225-3.

N A (32) 52.225-5, Trade Agreenents (Nov 2007) (19 U S.C. 2501, et seq.,
19 U.S.C. 3301 note).

N A (33) 52.225-13, Restrictions on Certain Foreign Purchases (Jun 2008)
(E. O ?s, proclamations, and statutes administered by the Ofice
of Foreign Assets Control of the Department of the Treasury).

N A (34) 52.226-4, Notice of Disaster or Energency Area Set-Aside
(Nov 2007) (42 U.S.C. 5150).

N A (35) 52.226-5, Restrictions on Subcontracting CQutside Disaster or
Emer gency Area (Nov 2007) (42 U.S.C. 5150).

N A (36) 52.232-29, Terns for Financing of Purchases of Commercial Itens
(Feb 2002) (41 U S.C 255(f), 10 U S.C 2307(f)).

N A (37) 52.232-30, Installnment Paynents for Commercial Itens (Cct 1995)
(41 U.S.C. 255(f), 10 U.s.C 2307(f)).

APPLI CABLE (38) 52.232-33, Paynent by Electronic Funds Transfer-Central
Contractor Registration (Cct 2003) (31 U S.C 3332).

N A (39) 52.232-34, Paynment by El ectronic Funds Transfer-Qher than
Central Contractor Registration (May 1999) (31 U S.C. 3332).

N A (40) 52.232-36, Paynent by Third Party (May 1999) (31 U.S.C. 3332).

APPLI CABLE (41) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U S.C
552a).

(42)

N A (i) 52.247-64, Preference for Privately Oamed U. S.-Fl ag
Conmmerci al Vessel s (Feb 2006) (46 U.S.C. Appx 1241(b) and
10 U.S.C. 2631).

NA (ii) Alternate | (Apr 1984) of 52.247-64.

(c) The Contractor shall conply with the FAR clauses in this paragraph (c), applicable to comrercial
services, that the Contracting Oficer has indicated as being incorporated in this contract by
reference to inplement provisions of |aw or Executive orders applicable to acquisitions of comerci al
itens:

N A (1) 52.222-41, Service Contract Act of 1965 (Nov 2007)

(41 U.S.C. 351, et seq.).
N A (2) 52.222-42, Statenent of Equivalent Rates for Federal Hires (Muy
1989) (29 U.S.C. 206 and 41 U S.C. 351, et seq.).
N A (3) 52.222-43, Fair Labor Standards Act and Service Contract Act-
Price Adjustment (Multiple Year and Option Contracts) (May 1989)
(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
N A (4) 52.222-44, Fair Labor Standards Act and Service Contract Act-
Price A;ij ustnent (Feb 2002) (29 U.S.C. 206 and 41 U S. C 351,
et seq.).
N A (5) 52.222-51, Exenption from Application of the Service Contract
Act to Contracts for Mintenance, Calibration, or Repair of
Certai n Equi pnent --Requi rements (Nov 2007)
(41 U.S.C. 351, et seq.).

N A (6) 52.222-53, Exenption from Application of the Service Contract
Act Contracts fro Certain Services--Requirements (Nov 2007)
(41 U.S.C. 351, et seq.).
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N A (7) 52.237-11, Accepting and Dispensing of $1 Coin (Aug 2007)
(31 U.S.C 5112(p)(1)).

(d) Conptroller General Exami nation of Record. The Contractor shall conply with the provisions of
this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the
sinmplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and
Recor ds- Negoti ati on.

(1) The Conptroller CGeneral of the United States, or an authorized representative of the
Conptroller CGeneral, shall have access to and right to exam ne any of the Contractor?s directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for exam nation, audit, or reproduction, until 3 years after final
paynment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is conpletely or partially
termi nated, the records relating to the work term nated shall be nade available for 3 years after any
resulting final termnation settlenent. Records relating to appeal s under the disputes clause or to
litigation or the settlenent of clainms arising under or relating to this contract shall be nade
avai l abl e until such appeals, litigation, or clainms are finally resolved.

(3) As used in this clause, records include books, docunents, accounting procedures and practices,
and other data, regardless of type and regardless of form This does not require the Contractor to
create or maintain any record that the Contractor does not maintain in the ordinary course of
busi ness or pursuant to a provision of |aw

(e)

(1) Notwi thstanding the requirenents of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR cl ause, other than those in paragraphs
(e)(1)(i) through (ix) of this paragraph in a subcontract for comercial itens. Unless otherw se
i ndi cated bel ow, the extent of the flow down shall be as required by the clause--

(i) 52.203-13, Contractor Code of Business Ethics and Conduc t (DEC 2008) (Pub. L. 110-252,
Title VI, Chapter 1 (41 U S.C. 251 note)).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U. S. C. 637(d)(2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to snall business concerns) exceeds $550, 000 ($1, 000,000 for construction of any public
facility), the subcontractor nust include 52.219-8 in |lower tier subcontracts that offer
subcontracti ng opportunities.

(iii) 52.222-26, Equal Opportunity (Mar 2007) (E O 11246).

(iv) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and O her Eligible Veterans (Sept 2006) (38 U S.C. 4212).

(v) 52.222-36, Affirmative Action for Wirkers with Disabilities (June 1998) (29 U S.C. 793).

(vi) 52.222-39, Notification of Enployee Rights Concerning Paynent of Union Dues or Fees (DEC
2004) (E. O 13201).

(vii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(viil) 52.222-50, Conbating Trafficking in Persons (Aug 2007) (22 U S.C. 7104(g)). Flow down
required in accordance with paragraph (f) of FAR clause 52.222-50.

(ix) 52.222-51, Exenption from Application of the Service Contract Act to Contracts for
Mai n;enance, Calibration, or Repair of Certain Equipnment--Requirenments (Nov 2007) (41 U S.C. 351, et
seq.).
(x) 52.222-53, Exenption from Application of the Service Contract Act to Contracts for Certain
Servi ces--Requi renents (Nov 2007) (41 U S.C. 351, et seq.).

(xi) 52.222-54, Enployment Eligibility Verification (Jan 2009).

(xi1) 52.247-64, Preference for Privately Omed U S.-Flag Comercial Vessels (Feb 2006) (46
U S. C. Appx 1241 (b) and 10 U S.C. 2631). Flow down required in accordance w th paragraph (d) of FAR
cl ause 52.247-64.

(2) Wiile not required, the contractor may include in its subcontracts for conmercial itens a
m ni mal nunber of additional clauses necessary to satisfy its contractual obligations.

(End of d ause)
. 2 52.227-14 RIGHTS | N DATA- - GENERAL (DEC 2007)
(Ref erence 52.227-14)
. 3 52.232-18 AVAI LABILITY OF FUNDS (APR 1984)

(Reference 52.232-18)

PAGE 21 OF 48



SECTION J
LIST OF ATTACHMENTS

J. 1 309-1a LI ST OF ATTACHVENTS (APRIL 1984)

J. 2 SECTI ON J ATTACHMENTS

ATTACHVENT
ATTACHVENT
ATTACHVENT
ATTACHVENT
ATTACHVENT
ATTACHVENT

A
B-
C
D-
E-
F-

Sow
QASP

PAST PERFORMANCE
SUBCONTRACT FORM
EXH BI T 300
TRANSFER PLAN
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SECTION K
REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS

K 1 307-17a CONFLI CT OF | NTEREST CERTI FI CATI ON ( AUG 2007)

(A) The contractor, subcontractor, enployee or consultant, by signing the formin this clause

certifies that, to the best of their know edge and belief, there are no relevant facts or circunstances
whi ch could give rise to an organi zati onal or personal conflict of interest, (see FAR Subpart 9.5 for
organi zational conflicts of interest) (or apparent conflict of interest), for the organization or any
of its staff, and that the contractor, subcontractor, enployee or consultant has disclosed all such
relevant information if such a conflict of interest appears to exist to a reasonable person with

know edge of the relevant facts (or if such a person would question the inpartiality of the contractor,
subcontractor, enployee or consultant). Conflicts nay arise in the follow ng situations

1. Unequal access to information # a potential contractor, subcontractor, enployee or consultant has
access to non-public information through its performance on a governnment contract.

2. Biased ground rules # a potential contractor, subcontractor, enployee or consultant has worked, in
one governnent contract, or program on the basic structure or ground rul es of another governnent
contract,

3. Inpaired objectivity # a potential contractor, subcontractor, enployee or consultant, or nenber of
their inmrediate fam ly (spouse, parent or child) has financial or other interests that would inpair, or
gi ve the appearance of inpairing, inpartial judgnent in the evaluation of government programs, In

of fering advice or recommendations to the governnent, or in providing technical assistance or other
services to recipients of Federal funds as part of its contractual responsibility.

"I npaired objectivity" includes but is not limted to the follow ng situations that would cause a
reasonabl e person with know edge of the relevant facts to question a person's objectivity:

- financial interests or reasonably foreseeable financial interests in or in connection with products,
property, or services that may be purchased by an educational agency, a person, organization, or
Institution in the course of 1nplenenting any program adm ni stered by the Departnent;

- significant connections to teaching nethodol ogi es or approaches that m ght require or encourage the
use of specific products, property or services; or

- significant identification with pedagogi cal or philosophical viewpoints that nmight require or
encourage the use of a specific curriculum specific products, property or services.

O ferors nust provide the disclosure described above on any actual or potential conflict of interest
(or apparent conflict of interest) regardl ess of their opinion that such a conflict or potentia
conflict (or apparent conflict of interest) would not inmpair their objectivity.

In a case in which an actual or potential conflict (or apparent conflict of interest) is disclosed, the
Departnent will take appropriate actions to elimnate or address the actual or potential conflict,
including but not limted to mtigating or neutralizing the conflict, when appropriate, through such
means as ensuring a bal ance of views, disclosure with the appropriate disclaimers, or by restricting or
nodi fying the work to be perforned to avoid or reduce the conflict. |In this clause , the term
"potential conflict" nmeans reasonably foreseeable conflict of interest.

(B) The contractor, subcontractor, enployee or consultant agrees that if "inpaired objectivity", or an
actual or potential conflict of interest (or apparent conflict of interest) Is discovered after the
award is made, it will nmake a full disclosure in witing to the Contracting Oficer. This disclosure
shall include a description of actions that the Contractor has taken or proposes to take, after
consultation with the Contracting Officer, to avoid, mitigate, or neutralize the actual or potentia
conflict (or apparent conflict of interest).

(O Renedies - The Governnment may terminate this contract for convenience, in whole or in part, if it
deens such term nation necessary to avoid the appearance of a conflict of interest. |f the Contractor
was aware of a potential conflict of interest prior to award or discovered an actual or potential
conflict after award and did not disclose or msrepresented relevant information to the Contracting
Oficer, the Government nay termnate the contract for default, or pursue such other renedies as may be
permtted by law or this contract. These renmedies include inprisonnent for up to five years for
violation of Title 18, U S. Code, Section 1001 and fines of up to $5000 for violation of Title 31, U S.
Code, Section 3802. Further renedies include suspension or debarnent fromcontracting with the federa
governnent. The Contractor may al so be required to rei mburse the Departnent for costs the Departnent
incurs arising fromactivities related to conflicts of interest. An exanple of such costs would be
those incurred in processing Freedom of Information Act requests related to a conflict of interest.

(D) In cases where renedi es short of termination have been applied, the contractor, subcontractor,

enpl oyee or consultant agrees to elimnate the organizational conflict of interest, or nmitigate it to
the satisfaction of the Contracting O ficer.

(E) The Contractor further agrees to insert in any subcontract or consultant agreement hereunder

provi sions which shall conform substantially to the | anguage of this clause, including specific nention
of potential remedies and this paragraph (E)

Conflict of Interest Certification

The O feror, , hereby certifies that, to the best of their know edge and
belief, there are no present or currently planned interests (financial, contractual, organizational, or
otherwise) relating to the work to be performed under the contract or task order resulting from Request
for Proposal No. _ that woul d create any actual or potential conflict of interest (or
apparent conflicts of interest) (including conflicts of interest for immediate fam |y menbers: spouses,
parents, children) that would inpinge on its ability to render inpartial, technically sound, and

obj ective assistance or advice or result in it being given an unfair conpetitive advantage. 1In this
clause, the term"potential conflict" neans reasonably foreseeable conflict of interest. The Oferor
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further certifies that it has and will continue to exercise due diligence in identifying and renoving
or mitigating, to the Governnent's satisfaction, such Conflict of Interest (or apparent conflict of
interest).

O feror's Nanme

RFP/ Contract No.

Si gnat ure

Title

Dat e

K 2 310-1 REPRESENTATI ON AUTHORI TY (JANUARY 2005)

Based on a FAR change, specifically in reference to FAR cl auses 52. 204- 8,
Annual Representations and Certifications, and 52.212-3, O feror
Representations and Certifications - Commercial |tens, vendors are required
to use the Online Representations and Certifications Application (ORCA), a
new, web-based, Federal Integrated Acquisition Environment (lAE) initiative
that centralizes and standardi zes the collection, storage and vi ew ng of
many of the representations and certifications required by the Federal

Acqui sition Regul ations (FAR) and previously found in Section K Vendors
should go to http://orca.bpn.gov/ to conplete the requirenments of Section K
of the solicitation. However, all FAR and ED cl auses NOT in ORCA shoul d

still be conpl eted.

The offeror nakes the followi ng Representations and Certifications as
part of its proposal (check or conplete all appropriate boxes or

bl anks on the follow ng pages).

(Name of Offeror) (RFP No.)

(Signature of (Dat e)
Aut hori zed | ndi vi dual)

(TYPED NAME OF AUTHORI ZED | NDI VI DUAL)

Note: The penalty for meking false statements in offers is

prescribed in 18 U S.C. 1001.

The Representations and Certifications nust be executed by an

individual authorized to bind the offeror.

K 3 310-16 POST EMPLOYMENT CONFLI CT OF | NTEREST ( MARCH 1985)
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The contractor certifies that in devel oping a proposal in response to
the solicitation for this contract, it has not utilized the services
of any forner Education Department (ED) enpl oyee who, while working
for the Governnent, participated personally and substantially in, or
was officially responsible for, the devel opment or drafting of the
solicitation for this contract. The contractor further certifies
that it did not utilize the services of such an ED enpl oyee in
assisting or representing the offeror at negotiations for this

contract.
K. 4 310-6 DUPLI CATION OF COST ( MARCH 1985)

The offeror represents and certifies that any charges contenpl at ed
and included in its estinate of cost for perfornmance are not
duplicative of any charges agai nst any other Government contract,

subcontract, or other Governnment source
K. 5 52.212-3 OFFEROR REPRESENTATI ONS AND CERTI FI CATI ONS- - COMWERCI AL | TEMS (JUN 2008)

An offeror shall conplete only paragraph (b) of this provision if the offeror has conpleted the
annual representations and certifications electronically at http://orca.bpn.gov. If an offeror has not
conpl eted the annual representations and certifications electronically at the ORCA website, the
of feror shall conplete only paragraphs (c¢) through (m of this provision

(a) Definitions. As used in this provision--

"Energing small business" nmeans a snmall business concern whose size is no greater than 50 percent of
the numerical size standard for the NAICS code designated

"Forced or indentured child | abor" neans all work or service--

(1) Exacted from any person under the age of 18 under the nmenace of any penalty for its
nonper formance and for which the worker does not offer hinself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcenment of which
can be acconplished by process or penalties.

"Manuf actured end product"” neans any end product in Federal Supply Casses (FSC) 1000-9999, except--

(1) FSC 5510, Lunber and Rel ated Basic Wod Mteri al s;

Federal Supply Group (FSG 87, Agricultural Supplies;

FSG 88, Live Animals;

FSG 89, Food and Rel ated Consumabl es;

FSC 9410, Crude Grades of Plant Materials;

FSC 9430, M scel | aneous Crude Animal Products, |nedible;

FSC 9440, M scell aneous Crude Agricultural and Forestry Products
FSC 9610, Oes;

FSC 9620, M nerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

"Place of manufacture" neans the place where an end product is assenbled out of conmponents, or
ot herwi se made or processed fromraw materials into the finished product that is to be provided to the
Governnent. |f a product is disassenbled and reassenbl ed, the place of reassenbly is not the place of
manuf act ure

"Servi ce-di sabl ed veteran-owned smal |l busi ness concern"--

(1) Means a snmll business concern--

(i) Not less than 51 percent of which is owned by one or nmore service-disabled veterans or, in
the case of any publicly owned business, not |less than 51 percent of the stock of which is owned by
one or nore service-disabled veterans; and

(ii) The managenent and daily busi ness operations of which are controlled by one or nore
servi ce-di sabl ed veterans or, in the case of a service-disabled veteran with permanent and severe
disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran nmeans a veteran, as defined in 38 U S.C. 101(2), with a disability
that is service-connected, as defined in 38 U S.C. 101(16).

"Smal | business concern” means a concern, including its affiliates, that is independently owned and
operated, not dominant in the field of operation in which it is bidding on Government contracts, and
qualified as a small business under the criteria in 13 CFR part 121 and size standards in this
solicitation.

"Vet eran- owned smal | business concern” nmeans a snall business concern--

(1) Not less than 51 percent of which is owned by one or nore veterans (as defined at 38 U. S. C
101(2)) or, in the case of any publicly owed business, not |ess than 51 percent of the stock of which
is owmed by one or nore veterans; and

(2) The managenment and daily busi ness operations of which are controlled by one or nore veterans.

"Wonen- owned busi ness concern” neans a concern which is at |east 51 percent owned by one or nore
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wonen; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one
or nore wonen; and whose rmanagenent and daily business operations are controlled by one or nore wonen.

"Wormen- owned smal | busi ness concern" means a small business concern--

(1) That is at |east 51 percent owned by one or nore wonen; or, in the case of any publicly owned
busi ness, at |east 51 percent of the stock of which is owned by one or nore wonen; and

(b§2) Whose managenent and daily busi ness operations are controlled by one or nore wonen.

(1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph
(b)(2) of this provision do not automatically change the representations and certifications posted on
the Online Representations and Certifications Application (ORCA) website

(2) The offeror has conpleted the annual representations and certifications electronically via the
ORCA website at http://orca.bpn.gov. After review ng the ORCA database information, the offeror
verifies by submission of this offer that the representations and certifications currently posted
el ectronically at FAR 52.212-3, Oferor Representations and Certifications--Comrercial |Itens, have
been entered or updated in the last 12 nonths, are current, accurate, conplete, and applicable to this
solicitation (including the business size standard applicable to the NAICS code referenced for this
solicitation), as of the date of this offer and are 1ncorporated in this offer by reference (see FAR
4.1201), except for paragraphs /_ /.

[Oferor to identify the applicabl e paragraphs at (c) through (m of this provision that the offeror
has conpl eted for the purposes of this solicitation only, if any. These amended representation(s)
and/or certification(s) are also incorporated in this offer and are current, accurate, and conplete
as of the date of this offer. Any changes provided by the offeror are applicable to this solicitation
only, and do not result in an update to the representations and certifications posted on ORCA ]

(c) Oferors nust conplete the follow ng representati ons when the resulting contract will be
perforned in the United States or its outlying areas. Check all that apply.

(1) Snmall business concern. The offeror represents as part of its offer that it /_/ is, /_/ is not
a smal | business concern

(2) Veteran-owned snall business concern. [Conplete only if the offeror represented itself as a
smal | busi ness concern in paragraph (c)(1) of this provision.] The offeror represents as part of its
offer that it /_/ is, /_/ is not a veteran-owned small business concern

(3) Service-disabl ed veteran-owned snmall business concern. [Conplete only if the offeror
represented itself as a veteran-owned small business concern in paragraph (c¢)(2) of this provision.]
The offeror represents as part of its offer that it /_/ is, /_/ 1Is not a service-disabled
vet eran-owned smal | busi ness concern

(4) Small disadvantaged business concern. [Conplete only if the offeror represented itself as a
smal | business concern in paragraph (c)(1) of this provision.] The offeror represents, for genera
statistical purposes, that it /_/ is, /_/ is not a small disadvantaged busi ness concern as defined in
13 CFR 124. 1002.

(5) Wonen-owned snal |l business concern. [Conplete only if the offeror represented itself as a
smal | business concern in paragraph (c)(1) of this provision.] The offeror represents that it /_/ is,
/ |/ is not a wonen-owned snmll business concern.

NOTE: Conpl ete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed
the sinmplified acquisition threshol d.

(6) Wonen- owned busi ness concern (other than small business concern). [Conplete only if the
offeror is a wonen-owned busi ness concern and did not represent itself as a snall business concern in
paragraph (c)(1) of this provision.] The offeror represents that it o is a wonen-owned busi ness
concern.

(7) Tie bid priority for |abor surplus area concerns. If this is an invitation for bid, small
busi ness offerors may identify the [ abor surplus areas in which costs to be incurred on account of
manuf acturing or production (by offeror or first-tier subcontractors) anount to nore than 50 percent
of the contract price: _

(8) Small Business Size for the Small Business Conpetitiveness Denonstration Programand for the
Targeted I ndustry Categories under the Small Business Conpetitiveness Denonstration Program [ Conplete
only if the offeror has represented itself to be a small business concern under the size standards
for this solicitation.]

(i) [Complete only for solicitations indicated in an addendum as being set-aside for emerging
smal | businesses in one of the designated industry groups (DIGs).] The offeror represents as part of
its offer that it /_/ is, [/_/ is not an energing small business.

(ii) [Cbnplete onIy for solicitations indicated in an addendum as being for one of the targeted
industry categories (TICs) or designated industry groups (DIGs).] Oferor represents as foll ows:

(A) Oferor?s nunber of enployees for the past 12 nmonths (check the Enployees colum if size
standard stated in the solicitation is expressed in termnms of nunber of enployees); or

(B) O feror?s average annual gross revenue for the last 3 fiscal years (check the Average
Annual G oss Nunber of Revenues columm if size standard stated in the solicitation is expressed in
ternms of annual receipts).

(Check one of the follow ng):

Nunmber of Enpl oyees Aver age Annual G oss Revenues
50 or fewer __ %1 nmillion or less

__51-100 __$1,000,001-%$2 million
__101-250 __$2,000,001-$3.5 nmillion

__ 251-500 __ $3,500,001-%5 million

__ 501-750 __ $5,000, 001-$10 nillion
__751-1,000 __ $10, 000, 001- $1 mllion

__ Over 1,000 __ Over $17 mlli

(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price
Eval uati on Adjustnent for Small Disadvantaged Business Concerns, or FAR 52.219-25, Snall D sadvant aged
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Busi ness Participation Program-Di sadvantaged Status and Reporting, and the offeror desires a benefit
based on its di sadvantaged status.]

(i) Ceneral. The offeror represents that either--

(A It /_/ is, I_/ is not certified by the Small Business Adninistration as a snal
di sadvant aged busi ness concern and identified, on the date of this representation, as a certified
smal | di sadvant aged busi ness concern in the database naintained by the Snmall Business Admi nistration
(PRO-Net), and that no nmaterial change in di sadvantaged ownership and control has occurred since its
certification, and, where the concern is owned by one or nore individuals claimng disadvant aged
status, the net worth of each individual upon whomthe certification is based does not exceed $750, 000
after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or

(B) It /_/ has, /_/ has not subnitted a conpleted application to the Snall Business
Admi ni stration or a Private Certifier to be certified as a snall disadvantaged busi ness concern in
accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no
material change in di sadvantaged ownership and control has occurred since its application was
submitted.

(ii) /_/ Joint Ventures under the Price Evaluation Adjustment for Small Di sadvantaged Busi ness
Concerns. The offeror represents, as part of its offer, that it is a joint venture that conplies with
the requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this
provision is accurate for the small di sadvantaged business concern that is participating in the joint
venture. [The offeror shall enter the nane of the small disadvantaged busi ness concern tha t is
participating in the joint venture: .

(10) HuBZone smal |l business concern. [Conplete only if the offeror represented itself as a smal
busi ness concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer,
t hat - -

(i) 1t /_/ is, /_I is not a HUBZone smal | business concern listed, on the date of this

representation, on the List of Qualified HUBZone Snall Busi ness Concerns mai ntained by the Snal
Busi ness Administration, and no material change in ownership and control, principal office, or HUBZone
enpl oyee percentage has occurred since it was certified by the Small Business Admnistration in

accordance with 13 CFR part 126; and

(ii) It /_/ is, /_/ is not ajoint venture that conplies with the requirenents of 13 CFR part
126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone
smal | business concern or concerns that are participating in the joint venture. [The offeror shal
enter the name or nanes of the HUBZone snmll business concern or concerns that are participating in
the joint venture: __ .] Each HUBZone snall| business concern participating in the joint venture
shall subnmit a separate signed copy of the HUBZone representation.

(d) Representations required to iInplenent provisions of Executive Order 11246--

(1) Previous contracts and conpliance. The offeror represents that--

(i) It /_/ bas, /_/ has not participated in a previous contract or subcontract subject to the
Equal Opportunity clause of this solicitation; and

(1) It /_/ has, /_/ has not filed all required conpliance reports

(2) "Affirmative Action Conpliance." The offeror represents that--

(i) It /_/ bhas devel oped and has on file, /_/ has not devel oped and does not have on file, at
each establishment, affirmative action prograns required by rules and regul ations of the Secretary of
Labor (41 CFR Parts 60-1 and 60-2), or

(ii) It /_/ has not previously had contracts subject to the witten affirmative action prograns
requi rement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Paynents to |nfluence Federal Transactions (31 U S. C 1352). (Applies
only if the contract is expected to exceed $100,000.) By subnission of its offer, the offeror
certifies to the best of 1ts know edge and belief that no Federal appropriated funds have been paid
or will be paid to any person for influencing or attenpting to influence an officer or enployee of any
agency, a Menber of Congress, an officer or enployee of Congress or an enpl oyee of a Menber of
Congress on his or her behalf in connection with the award of any resultant contract. |If any
regi strants under the Lobbying Disclosure Act of 1995 have nade a | obbying contact on behalf of the
offeror with respect to this contract, the offeror shall conplete and subnmit, with its offer, OVB
Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The
of feror need not report regularly enployed officers or enployees of the offeror to whom paynments of
reasonabl e conpensation were made

(f) Buy Anerican Act Certificate. (Applies only if the clause at Federal Acquisition Regulation
(FAR) 52.225-1, Buy Anmerican Act-Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this
provision, is a domestic end product and that the offeror has considered conponents of unknown origin

to have been mned, produced, or manufactured outside the United States. The offeror shall list as
foreign end products those end products nmanufactured in the United States that do not qualify as
donestic end products. The terns "conponent,” "domestic end product,” "end product,” "foreign end

product,” and "United States" are defined in the clause of this solicitation entitled "Buy American
Act - Supplies."
(2) Foreign End Products: [List as necessary]

Li ne Item No. Country of Oigin

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part

9)
(1) Buy Anmerican Act--Free Trade Agreenents--lsraeli Trade Act Certificate. (Applies only if the
cl ause at FAR 52.225-3, Buy Anerican Act--Free Trade Agreenents--lsraeli Trade Act, is included in
this solicitation.)
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(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or
(9)(1)(iti) of this provision, is a donmestic end product and that the offeror has considered
conponents of unknown origin to have been m ned, produced, or nanufactured outside the United States.

The terns "Bahrainian or Myroccan end product," "conponent," "donestic end product," "end product,"”
"foreign end product," "Free Trade Agreenent Country," "Free Trade Agreenent Country end product,"
“"Israeli emd product,"” and "United States" are defined in the clause of this solicitation entitled

"Buy Anerican Act--Free Trade Agreenents-Israeli Trade Act."

(ii) The offeror certifies that the followi ng supplies are Free Trade Agreenent country end
products (other than Bahrainian or Moroccan end products) or Israeli end products as defined in the
clause of this solicitation entitled "Buy American Act--Free Trade Agreements--lsraeli Trade Act":

FREE TRADE AGREEMENT COUNTRY END PRODUCTS
(OTHER THAN BAHRAI NI AN OR MOROCCAN END PRODUCTS) OR | SRAELI END PRODUCTS:

Li ne Item No. Country of Origin

(iii) The offeror shall Tist those supplies that are foreign end products (other than those
listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation
entitled "Buy American Act--Free Trade Agreenents--Israeli Trade Act." The offeror shall list as

ot her foreign end products those end products manufactured in the United States that do not qualify as
donestic end products.
O her Foreign End Products:

Line Item No. Country of Origin

(iv) The Governnent will evaluate offers in accordance with the policies and procedures of FAR
Part 25.

(2) Buy Anerican Act--Free Trade Agreenents--Israeli Trade Act Certificate, Alternate |. If
Alternate | to the clause at FAR 52.225-3 is included in this solicitation, substitute the follow ng
paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(9)(1)(ii) The offeror certifies that the follow ng supplies are Canadian end products as
defined in the clause of this solicitation entitled "Buy American Act--Free Trade Agreenents--I|sraeli
Trade Act":

Canadi an End Products:

Li ne Item No.

(3) Buy Anerican Act--Free Trade Agreenents--Israeli Trade Act Certificate, Alternate II. If
Alternate Il to the clause at FAR 52.225-3 is included in this solicitation, substitute the follow ng
par agr aph (g)(l)(ii) for paragraph (g)(1)(ii) of the basic provision:

(9)(1)(1i) The offeror certifies that the followi ng supplies are Canadian end products or
I sraeli end products as defined in the clause of this solicitation entitled "Buy Anerican Act--Free
Trade Agreenents--lsraeli Trade Act":
Canadi an or Israeli End Products:

Li ne Item No. Country of Origin

(4) Trade Agreenents Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreenents,
is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of
this provision, is a U S.-nade or designated country end product, as defined in the clause of this
solicitation entitled "Trade Agreenents."

(ii) The offeror shall list as other end products those end products that are not U S. -nade or
desi gnated country end products.

G her End Products:

Li ne Item No. Country of Oigin

(iii) The Governnent will evaluate offers in accordance with the policies and procedures of FAR
Part 25. For line itens covered by the WIO GPA, the Government will evaluate offers of U S. -nade or
desi gnated country end products without regard to the restrictions of the Buy American Act. The
Governnent will consider for award only offers of U S.-ade or designated country end products unless
the Contracting Oficer determines that there are no offers for such products or that the offers for
such products are insufficient to fulfill the requirenents of the solicitation.
(h) Certification Regarding Responsibility Matters (Executive Order 12689)." (Applies only if the
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contract value is expected to exceed the sinplified acquisition threshold.) The offeror certifies, to
the best of its know edge and belief, that the offeror and/or any of its principals--

(1) /_/ Are, /_/ are not presently debarred, suspended, proposed for debarnment, or declared
ineligible for the award of contracts by any Federal agency;

(2) /_/ Have, /_/ have not, within a three-year period preceding this offer, been convicted of or
had a civil judgnment rendered against themfor: commission of fraud or a crinminal offense in
connection wth obtaining, attenpting to obtain, or perform ng a Federal, state or |ocal government
contract or subcontract; violation of Federal or state antitrust statutes relating to the submni ssion
of offers; or conmission of enbezzlenment, theft, forgery, bribery, falsification or destruction of
records, nmeking false statenents, tax evasion, or receiving stolen property;

(3) /_/ Are, /_/ are not presently indicted for, or otherwise crimnally or civilly charged by a
Governnent entity with, comm ssion of any of these offenses enunerated in paragraph (h)(2) of this
cl ause; and

(4) /_/ Have, /_/ have not, within a three-year period preceding this offer, been notified of any
del i nquent Federal taxes in an anpunt that exceeds $3,000 for which the liability remains unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has
been assessed. Aliability is not finally determined if there is a pending adm nistrative or judicia
challenge. In the case of a judicial challenge to the liability, the liability is not finally
determined wuntil all judicial appeal rights have been exhausted

(B) The taxpayer is delinquent in naking payment. A taxpayer is delinquent if the taxpayer has
failed to pay t he tax liability when full payment was due and required. A taxpayer is not delinquent
in cases where enforced collection action is precluded.

(ii) Exanples.

(A) The taxpayer has received a statutory notice of deficiency, under I.R C 7?6212, which
entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent
tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not
be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability,
and the taxpayer has been issued a notice under |.R C 7?6320 entitling the taxpayer to request a
hearing with the IRS Ofice of Appeals contesting the lien filing, and to further appeal to the Tax
Court if the IRS deternmnes to sustain the lien filing. In the course of the hearing, the taxpayer is
entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to
contest the liability. This is not a delinquent tax because it is not a final tax liability. Should
t he taxpayer seek tax court review, this will not be a final tax liability wuntil the taxpayer has
exercised all judicial appeal rights

(O The taxpayer has entered into an installnment agreenent pursuant to |.R C. ?6159. The
taxpayer is naking tinely payments and is in full conpliance with the agreenent terns. The taxpayer is
not delinquent because the taxpayer is not currently required to nmake full paynent.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because
enforced collection action is stayed under 11 U S.C. ?362 (the Bankruptcy Code).

(i))Cbrtification Regar di ng Knowl edge of Child Labor for "Listed End Products (Executive Order
13126) . "

(1) "Listed end products."

(2) "Certification."

/| (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision
that was m ned, produced, or manufactured in the corresponding country as listed for that product.

/| (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that
was m ned, produced, or manufactured in the corresponding country as listed for that product. The
offeror certifies that it has nmade a good faith effort to determ ne whether forced or indentured
child I abor was used to mine, produce, or manufacture any such end product furnished under this
contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of
child I abor.

(j) Place of manufacture. (Does not apply unless the solicitation is predonmnantly for the
acqui sition of manufactured end products.) For statistical purposes only, the offeror shall indicate
whet her the place of manufacture of the end products it expects to provide in response to this
solicitation is predom nantly--

/ /1 (1) Inthe United States (Check this box if the total anticipated price of offered end
products manufactured in the United States exceeds the total anticipated price of offered end products
manuf actured outside the United States); or

/ | (2) Qutside the United States.

(k) Certificates regarding exenptions fromthe application of the Service Contract Act.
(Certification by the offeror as to its conpliance with respect to the contract also constitutes its
certification as to conpliance by its subcontractor if it subcontracts out the exenpt services.)

(1) Maintenance, calibration, or repair of certain equipnent as described in FAR 22.1003-4(c)(1).
The offeror /_/ does /_/ does not certify that--

(i) The items of equipnent to be serviced under this contract are used regularly for other than
Governnental purposes and are sold or traded by the offeror in substantial quantities to the genera
public in the course of normal business operations;

(ii) The services will be furnished at prices which are, or are based on, established catal og
or market prices (see FAR 22.1003-4(c)(2)(ii)) for the nmaintenance, calibration, or repair of such
equi prent; and

(iii) The conpensation (wage and fringe benefits) plan for all service enployees perform ng
work under the contract will be the sanme as that used for these enployees and equival ent enpl oyees
servicing the sane equi pnrent of commercial custoners.

o (2) Certain services as described in FAR 22.1003-4(d)(1). The offeror [/_/ does /_/ does not certify
t hat - -

(i) The services under the contract are offered and sold regularly to non-Governnenta

custoners, and are provided by the offeror (or subcontractor in the case of an exenpt subcontract) to
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the general public in substantial quantities in the course of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based on, established
catal og or narket prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service enployee who will performthe services under the contract will spend only a
smal|l portion of his or her tine (a nonthly average of |ess than 20 percent of the avail abl e hours on
an annualized basis, or |less than 20 percent of available hours during the contract period if the
contract period is less than a nonth) servicing the Governnment contract; and

(iv) The conpensation (wage and fringe benefits) plan for all service enployees perform ng work
under the contract Is the sane as that used for these enployees and equi val ent enpl oyees servicing
commer ci al custoners.

(3) If paragraph (k)(1) or (k)(2) of this clause applies--

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the
Contracting Officer did not attach a Service Contract Act wage determnation to the solicitation, the
offeror shall notify the Contracting O ficer as soon as possible; and

(ii) The Contracting Oficer may not make an award to the offeror if the offeror fails to
execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting
Oficer as required in paragraph (k)(3)(i) of this clause.

(1) Taxpayer ldentification Nunmber (TIN) (26 U S.C. 6109, 31 U.S.C. 7701). (Not applicable if the
offeror is required to provide this information to a central contractor registration database to be
eligible for award.)

(1) Al offerors nust submt the information required in paragraphs (1)(3) through (I)(5) of this
provision to conply with debt collection requirenents of 31 U.S.C. 7701(c) and 3325(d), reporting
requirements of 26 U S.C 6041, 6041A, and 6050M and inplenenting regulations issued by the Internal
Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent anounts arising
out of the offeror?s relationship with the Governnent (31 U S.C 7701(c)(3)). If the resulting
contract is subject to the paynment reporting requirenments described in FAR 4.904, the TIN provi ded
hereunder may be matched with I RS records to verify the accuracy of the offeror?s TIN

(3) Taxpayer Identification Number (TIN).

TIN: .

/I | TIN has been applied for.

/ | TINis not required because:

/| | Oferor is a nonresident alien, foreign corporation, or foreign
partnership that does not have incone effectively connected wth
the conduct of a trade or business in the United States and does
not have an office or place of business or a fiscal paying agent
in the United States;

/| | Oferor is an agency or instrunentality of a foreign governnent;

/| | Oferor is an agency or instrunentality of the Federal Governnent.
(4) Type of organization.

/ | Sole proprietorship;

/ _| Partnership;

/ | Corporate entity (not tax-exenpt);

/ | Corporate entity (tax-exenpt);

/ | Governnent entity (Federal, State, or local);

/ _| Foreign governnent;

/_I International organization per 26 CFR 1.6049-4;

/_| O her .

(5) Conmon parent.
/_| Oferor is not owed or controlled by a conmon parent;
/_/ Name and TIN of common parent:
Nane .
TIN

K 6 52.223-6 DRUG FREE WORKPLACE ( MAY 2001)

(a) "Definitions." As used in this clause--

"Control |l ed substance" neans a controlled substance in schedules | through V of section 202 of the
Controll ed Substances Act (21 U S.C. 812) and as further defined in regulation at 21 CFR 1308.11 -
1308. 15.

"Conviction" neans a finding of guilt (including a plea of nolo contendere) or inposition of
sentence, or both, by any judicial body charged with the responsibility to determ ne violations of
the Federal or State crimnal drug statutes.

"Crimnal drug statute" neans a Federal or non-Federal crimnal statute involving the manufacture,
di stribution, dispensing, possession, or use of any controlled substance.

"Drug-free workpl ace" neans the site(s) for the performance of work done by the Contractor in
connection with a specific contract where enpl oyees of the Contractor are prohibited from engaging in
t he unl awful manufacture, distribution, dispensing, possession, or use of a controlled substance.

"Enpl oyee" means an enpl oyee of a Contractor directly engaged in the performance of work under a
Governnent contract. "Directly engaged" is defined to include all direct cost enployees and any ot her
Contractor enpl oyee who has other than a mininmal inpact or involvenment in contract performance.

"I ndi vidual " neans an offeror/contractor that has no nore than one enployee including the
of feror/contractor.

(b) The Contractor, if other than an individual, shall- within 30 days after award (unless a | onger
period is agreed to in witing for contracts of 30 days or nore performance duration), or as soon as
possible for contracts of |less than 30 days performance duration--

(1) Publish a statement notifying its enpl oyees that the unlawful manufacture, distribution,
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di spensi ng, possession, or use of a controlled substance is prohibited in the Contractor's workpl ace
and specifying the actions that will be taken agai nst enpl oyees for violations of such prohibition;
(2) Establish an ongoing drug-free awareness programto inform such enpl oyees about--
(i) The dangers of drug abuse in the workpl ace;
(i1) The Contractor's policy of maintaining a drug-free workpl ace;
(ii1) Any avail able drug counseling, rehabilitation, and enployee assistance progranms; and
. I(iv) The penalties that nay be inposed upon enpl oyees for drug abuse violations occurring in the
wor kpl ace;
(3) Provide all enployees engaged in performance of the contract with a copy of the statenent
required by paragraph (b)(1) of this clause;
(4) Notify such enployees in witing in the statenent required by paragraph (b)(l) of this clause
that, as a condition of continued enploynent on this contract, the enpl oyee w
(i) Abide by the terns of the statement; and
(i1) Notify the enployer in witing of t he enpl oyee's conviction under a crimnal drug statute
for a violation occurring in the workplace no later than 5 days after such conviction;
(5) Notify the Contracting Officer in witing within 10 days after receiving notice under
subdi vision (b)(4)(ii) of this clause, froman enpl oyee or otherw se receiving actual notice of such
conviction. The notice shall include the position title of the enpl oyee
(6) Wthin 30 days after receiving notice under subdivision (b)(4)(ii) of this clause of a
conviction, take one of the follow ng actions with respect to any enpl oyee who is convicted of a drug
abuse violation occurring in the workpl ace:
(i) Taking appropriate personnel action against such enployee, up to and including termnation;
or
(ii) Require such enployee to satisfactorily participate in a drug abuse assi stance or
rehabilitati on program approved for such purposes by a Federal, State, or |local health, |aw
enforcenment, or other appropriate agency; and
(7) Make a good faith effort to maintain a drug-free workplace through inplenentation of
par agraphs (b) (1) through (b)(6) of this clause.

(c) The Contractor, if an individual, agrees by award of the contract or acceptance of a purchase
order, not to engage in the wunlawful manufacture, distribution, dispensing, possession, or use of a
controll ed substance while performng this contract.

(d) I'n addition to other renedies available to the Governnment, the Contractor's failure to conmply
with the requirenents of paragraph (b) or (c) of this clause may, pursuant to FAR 23.506, render the
Contractor subject to suspension of contract paynents, termnation of the contract or default, and
suspensi on or debarnment.

(End of O ause)

PAGE 31 OF 48



SECTION L
INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L. 1 311-17 ADDI TI ONAL | NSTRUCTI ON FOR PROPCSAL FOR

ADP SECURI TY COWPLI ANCE ( FEBRUARY 1988)
Potential offerors are directed to the security requirenments under the
clause entitled "Infornmati on Technol ogy System Security
Requi renents", ED 307-13. Technical proposals nust include a separately
detailed plan for meeting these requirenents, including any necessary
subcontract applications. Subm ssion of these plans shall serve as

certifications of the offerors' full intent for conpliance
L. 2 311-6 CLARI FI CATI ON QUESTI ONS ( APRI L 1998)

O ferors nust submit all clarification questions concerning this
solicitation in witing to the contract specialist. Questions nmay be
submitted via E-Mail, fax or regular mail to
Question shall be excepted by email only at: tiffany.johnson@d. gov
ED will accept clarification questions until February 24, 2009 by 11:00 am EST

does not guarantee that a response will be given

Oral explanations or instructions given by the Governnent before the
award of the contract(s) shall not be binding. Any infornation given to
a prospective offeror concerning a solicitation will be furnished
promptly to all other prospective offerors as an anmendnment to the
solicitation, if that information is necessary in submtting offers or

if alack of it would be prejudicial to any other prospective offerors.
L. 3 311-7 PROVI SI ON FOR EVALUATI ON FACTOR AMENDMENTS ( MARCH 1986)

It is hereby provided that the evaluation factors for award under
Section M herein shall not be nodified except by a formal anendnent
to this solicitation and that no factors other than those set forth
in that section shall be used in the evaluation of the technica

proposal s.
L. 4 311-9 COMMENTS ON SMALL BUSI NESS REGULATORY ENFORCEMENT(JUNE 1998)

Smal | Busi ness Conments are |nportant:

The Small Business and Agricul ture Regul atory Enforcement Orbudsnan
and 10 Regi onal Fairness Boards were established to receive coments
fromsmal |l businesses about federal agency enforcenent actions. The
Orbudsman will annually evaluate the enforcenent activities and rate each

agency's responsiveness to small business. If you wish to comment on the
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enforcement actions of the U S. Departnent of Education, call

1- 888- REG FAI R ( 1-888-734-3247).

L. 5 52.204-6 DATA UNI VERSAL NUMBERI NG SYSTEM ( DUNS) NUMBER ( APR 2008)

(a) The offeror shall enter, in the block with its name and address on the cover page of its offer
the annotation "DUNS" or "DUNS+4" followed by the DUNS nunber or "DUNS+4" that identifies the
offeror''s nane and address exactly as stated in the offer. The DUNS nunber is a nine-digit nunber
assigned by Dun and Bradstreet, Inc. The DUNS+4 is the DUNS nunber plus a 4-character suffix that may
be assigned at the discretion of the offeror to establish additional CCR records for identifying
alternative Electronic Funds Transfer (EFT) accounts (see Subpart 32.11) for the same concern

b(b) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to
obtai n one.
(1) An offeror may obtain a DUNS nunber- -
(i) Viathe Internet at http://fedgov.dnb.comwebformor if the offeror does not have internet
access, It may call Dun and Bradstreet at 1-866-705-5711 if |ocated within the United States; or
(ii) If located outside the United States, by contacting the |local Dun and Bradstreet office
The offeror should indicate that it is an offeror the a U S. Governnment contract when contacting the
local Dun and Bradstreet office.
(2) The offeror should be prepared to provide the follow ng information:
(i) Conpany | egal business nane.
(i1) Tradestyle, doing business, or other name by which your entity is comonly recognized.
(ii1) Company physical street address, city, state and Zip Code
(iv) Company nmiling address, city, state and Zip Code (if separate from physical).
(v) Conpany tel ephone nunber.
(vi) Date the conpany was started
(vi1) Number of enployees at your |ocation.
(viil) Chief executive officer/key nmanager.
(ix) Line of business (industry).
(x) Conpany Headquarters nane and address (reporting relationship within your entity).

(End of Provision)

L. 6 52.212-1 | NSTRUCTI ONS TO OFFERCRS- - COMMERCI AL | TEM5 (JUN 2008)

(a) "North American Industry Cassification System (NAICS) code and snall business size standard."
The NAICS code and small business size standard for this acquisition appear in Block 10 of the
solicitation cover sheet (SF 1449). However, the small business size standard for a concern which
subnmits an offer in its own name, but which proposes to furnish an itemwhich it did not itself
manufacture, is 500 enpl oyees.

(b) "Subm ssion of offers.” Subnmit signed and dated offers to the office specified in this
solicitation at or before the exact tinme specified in this solicitation. Ofers may be submtted on
the SF 1449, letterhead stationery, or as otherwi se specified in the solicitation. As a m ni num
of fers must show- -

(1) The solicitation numnber;

(2) The time specified in the solicitation for receipt of offers;

(3) The nane, address, and tel ephone nunber of the offeror;

(4) A technical description of the itenms being offered in sufficient detail to evaluate conpliance
with the requirenents in the solicitation. This may include product literature, or other documents
if necessary;

(5) Terms of any express warranty;

(6) Price and any di scount terns;

(7) "Remt to" address, if different than nmailing address;

(8) A conpleted copy of the representations and certifications at FAR 52.212-3 (see FAR
52.212-3(b) for those representations and certifications that the offeror shall conplete
el ectronically);

(9) Acknow edgnent of Solicitation Arendments;

(10) Past performance information, when included as an evaluation factor, to include recent and
relevant contracts for the same or simlar itenms and other references (including contract nunbers,
points of contact with tel ephone nunbers and other relevant information); and

(11) If the offer is not subnmtted on the SF 1449, include a statenent specifying the extent of
agreenent with all terns, conditions, and provisions included in the solicitation. Ofers that fail
to furnish required representations or information, or reject the ternms and conditions of the
solicitation may be excluded from consideration.

(c) "Period for acceptance of offers.” The offeror agrees to hold the prices in its offer firmfor
30 cal endar days fromthe date specified for receipt of offers, unless another tinme period is
specified in an addendumto the solicitation.

(d) "Product sanples." Wen required by the solicitation, product sanples shall be submtted at or
prior to the tinme specified for receipt of offers. Unless otherwi se specified in this solicitation,
t hese sanples shall be subnmitted at no expense to the Governnent, and returned at the sender?s request
and expense, unless they are destroyed during preaward testing.

(e) "Multiple offers.” Offerors are encouraged to subnmit nultiple offers presenting alternative
ternms and conditions or commercial itens for satisfying the requirenments of this solicitation. Each
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offer subnmitted will be eval uated separately.

(f) "Late submi ssions, nodifications, revisions, and withdrawals of offers.”

(1) Oferors are responsible for submtting offers, and any nodifications, revisions, or
withdrawal s, so as to reach the Government office designated in the solicitation by the tine
specified in the solicitation. If notime is specified in the solicitation, the time for receipt is
al: 30 p.m, local time, for the designated CGovernment office on the date that offers or revisions are

ue.

(2). o o . |

(i) Any offer, nodification, revision, or withdrawal of an offer received at the Governnent
of fice designated in the solicitation after the exact time specified for receipt of offers is "late"
and will not be considered unless it is received before award is made, the Contracting Oficer
determi nes that accepting the late offer would not unduly delay the acquisition; and--
(A) If it was transmitted through an el ectronic comrerce nmethod authorized by the solicitation,
it was received at the initial point of entry to the Government infrastructure not later than 5:00
p-.m one working day prior to the date specified for receipt of offers; or
(B) There is acceptable evidence to establish that 1t was received at the Governnent
installation designated for receipt of offers and was under the Governnent?s control prior to the tinme
set for receipt of offers; or
(O If this solicitation is a request for proposals, it was the only proposal received.
(ii) However, a late nodification of an otherwi se successful offer, that nakes its ternms nore
favorable to the Government, will be considered at any tine it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes
the time/date stanp of that installation on the offer wapper, other documentary evidence of receipt
mai ntained by the installation, or oral testinmony or statenents of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers
cannot be received at the Government office designated for receipt of offers by the exact tine
specified in the solicitation, and urgent Governnment requirenents preclude anendment of the
solicitation or other notice of an extension of the closing date, the tinme specified for receipt of
offers wll be deemed to be extended to the sane tine of day specified in the solicitation on the
first work day on which normal Governnent processes resune.

(5) Ofers may be withdrawn by witten notice received at any tine before the exact time set for
receipt of offers. Oral offers in response to oral solicitations may be withdrawmn orally. If the
solicitation authorizes facsimle offers, offers may be withdrawn via facsimle received at any tine
before the exact time set for receipt of offers, subject to the conditions specified in the
solicitation concerning facsimle offers. An offer may be withdrawn in person by an offeror or its
aut hori zed representative if, before the exact tine set for receipt of offers, the identity of the
person requesting withdrawal is established and the person signs a receipt for the offer.

(g) "Contract award (not applicable to Invitation for Bids)." The Government intends to eval uate
offers and award a contract w thout discussions with offerors. Therefore, the offeror?s initial offer
shoul d contain the offeror?s best terms froma price and technical standpoint. However, the Governnent
reserves the right to conduct discussions if |ater determ ned by the Contracting Oficer to be
necessary. The Governnent nmay reject any or all offers if such action is in the public interest;
accept dother than the I owest offer; and waive informalities and minor irregularities in offers
recei ved.

(h)" Multiple awards." The CGovernment may accept any itemor group of items of an offer, unless the
offeror qualifies the offer by specific linmtations. Unless otherwise provided in the Schedule,
offers may not be submitted for quantities |less than those specified. The CGovernnent reserves the
right to make an award on any itemfor a quantity |ess than the quantity offered, at the unit prices
of fered, unless the offeror specifies otherwise in the offer.

(i) "Availability of requirenents docunments cited in the solicitation.”

1

)

(i) The GSA Index of Federal Specifications, Standards and Commercial |tem Descriptions, FPMR
Part 101-29, and copies of specifications, standards, and conmercial itemdescriptions cited in this
solicitation may be obtained for a fee by subnmitting a request to--

GSA Federal Supply Service Specifications Section
Suite 8100

470 EBast L''Enfant Pl aza, SW

Washi ngt on, DC 20407

Tel ephone (202) 619-8925

Facsimle (202) 619-8978.

(ii) I'f the General Services Adm nistration, Departrment of Agriculture, or Department of
Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commerci al
itemdescriptions cited in this solicitation may be obtained free of charge by submitting a request
to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a
fee.

(2) Most unclassified Defense specifications and standards may be downl oaded fromthe foll ow ng
ASSI ST websi tes:

(i) ASSIST (http://assist.daps.dla.ml).

(i1) Quick Search (http://assist.daps.dla.ml/quicksearch).

(ii1) ASSI STdocs.com (http://assistdocs. con).

(3) Docunents not available from ASSI ST nay be ordered fromthe Departnent of Defense Single Stock
Poi nt (DoDSSP) by- -

(i) Using the ASSI ST Shopping Wzard (http://assist.daps.dla.m|/w zard);

(i1) Phoning the DoDSSP Custoner Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or

(ii1) Odering from DoDSSP, Building 4, Section D, 700 Robbi ns Avenue, Phil adel phia, PA
19111-5094, Tel ephone (215) 697-2667/2179, Facsimle (215) 697-1462.

(4) Nongovernnent (voluntary) standards nust be obtained fromthe organi zati on responsible for
their preparation, publication, or maintenance.
(j) "Data Universal Nunbering System (DUNS) Nunmber." (Applies to all offers exceeding $3, 000, and
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offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central
Contractor Registration (CCR) database. The offeror shall enter, in the block with its nane and
address on the cover page of its offer, the annotation "DUNS" or "DUNS+4" followed by the DUNS or
DUNS+4 nunber that identifies the offeror?s nane and address. The DUNS+4 is the DUNS number plus a
4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR
records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11)
for the same concern. If the offeror does not have a DUNS nunber, it should contact Dun and
Bradstreet directly to obtain one. An offeror within the United States nay contact Dun and Bradstreet
by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com webform An offeror |ocated
outside the United States nust contact the local Dun and Bradstreet office for a DUNS nunber. The
offeror should indicate that it is an offeror for a Governnent contract when contacting the |ocal Dun
and Bradstreet office.

(k) "Central Contractor Registration." Unless exenpted by an addendumto this solicitation, by
subm ssion of an offer, the offeror acknow edges the requirement that a prospective awardee shall be
regi stered in the CCR database prior to award, during performance and through final paynent of any
contract resulting fromthis solicitation. If the Oferor does not beconme registered 1n the CCR
dat abase in the tinme prescribed by the Contracting Oficer, the Contracting Officer will proceed to
award to the next otherw se successful registered Oferor. Oferors may obtain information on
regi stration and annual confirmation requirenments via the internet at http://ww.ccr.gov or by calling
1- 888-227-2423 or 269-961-5757.

(1) "Debriefing.” If a post-award debriefing is given to requesting offerors, the Governnent shall
di scl ose the following information, if applicable:

(1) The agency?s evaluation of the significant weak or deficient factors in the debriefed
of feror?s offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed
of feror and past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was devel oped by the agency during
source sel ection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial itens, the nake and nodel of the itemto be delivered by the
successful offeror.

(6) Reasonabl e responses to rel evant questions posed by the debriefed offeror as to whether
source-sel ection procedures set forth in the solicitation, applicable regulations, and other
applicable authorities were followed by the agency.

(End of Provision)

L. 7 52.222-24 PREAWARD ON- S| TE EQUAL OPPORTUNI TY COVPLI ANCE EVALUATI ON (FEB 1999)

If a contract in the amount of $10 nmillion or nore will result fromthis solicitation, the
prospective Contractor and its known first-tier subcontractors with anticipated subcontracts of $10
mllion or nore shall be subject to a preaward conpliance evaluation by the Ofice of Federal Contract

Conpl i ance Prograns (OFCCP), unless, within the preceding 24 nmonths, OFCCP has conducted an
eval uati on and found the prospective Contractor and subcontractors to be in conpliance with Executive
Order 11246.

(End of Provision)

L. 8 52.233-2 SERVI CE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed
directly with an agency, and copies of any protests that are filed with the General Accountability
Ofice (GAO, shall be served on the Contracting O ficer (addressed as follows) by obtaining witten
and dat ed acknow edgnent of receipt from Helen Chang

(b) The copy of any protest shall be received in the office designated above wi thin one day of
filing a protest with the GAQ

(End of Provision)
L. 9 Conflict of Intrest

Al'l responsible offerors are hereby notified that, in accordance with FAR subpart 9.5, the US
Departnment of Education is of the opinion that a potential conflict of interest may arise during the
conduct of this procurenent. Accordingly the successful offeror for this 2009 ERI C procurenment cannot
have provi ded services under the ERIC Quality Assurance contract. In addition, this provision

prohi bits any potential offeror fromusing proprietary information gained in the performance of the QA
contract when subnmitting a proposal for the ERIC contract. All responsible offerors nust submit
Conflict of Interest Plans In accordance with clause 307-17. These plans will be evaluated by the
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Departnment to assist us in determ ning the best value offeror
L. 10 Techni cal Proposal

Instructions to Oferors (Preparing Your Proposals)

Section Ill belowis witten in a manner to allow the offeror to follow the instructions and the
SOWtogether (i.e., Task 1.2 in the SOWNcorresponds to the instructions in Section IIl, Step 2
Taskl.2). Proposals which nerely offer to conduct a programin accordance with the requirenents of the
Governnent’s scope of work will not be eligible for award.

The text of the technical proposal shall not exceed 50 pages (single spaced). O ferors shall use
12-point fonts with a mninmum of one inch margins on all pages. Resunes and lists of current ED
contracts and grants may be included in a separate packet fromthe nmain proposal and shall not exceed
50 pages. |If offerors have not previously responded to ED's pre-solicitation notice, then offerors
shall add no nore than 6 pages (single spaced) for the certifications section, as explained bel ow.

Proposals will include the following information in the follow ng format:
Section |. Corporate Capabilities

The governnent invites proposals froma single entity or a collection of entities if their strengths
conpl enent each other. Wen nultiple vendors cone together to offer one proposal, the offeror should
speci fy the individual roles and coordination of the separate entities and how the individual strengths
w Il build a coherent and wel | -coordinated operation. Any subcontractor with substanti al
responsibility for the ERIC digital library shall be considered key personnel

Past performance. Denonstrate satisfactory perfornmance on other projects of simlar size, scope, and
conplexity to the ERIC digital library of education literature. ERICis defined as a digital library
because all naterials are catal ogued and stored in electronic formats, rather than print or mcrofiche
and nade available on the Internet. Include selected past perfornmance reports, or references from
current or previous customers, or a |list of selected custoners. Denonstrate |ow turnover of key staff,
hi gh quality control standards, adherence to budget |imitations, responsiveness to governnent
contracts, grants, or projects, tineliness, and acceptability of deliverables. A denonstrated ability
to nmeet deadlines and develop a high-quality online systemwthin budget is inportant. Describe
corporate infrastructure, including corporate and financial stability and the facilities, equipnent,
hardware and software systenms and configurations that will be dedicated to and avail able for the
contract.

Experience with digital library systenms. Describe the offeror’s experience in devel opi ng, maintaining,
updating, and hosting a digital library of education literature that includes a website, database of

bi bl i ographi c records and full-text docunments, and search engine. Include a URL that denpbnstrates an
online system devel oped and mai ntai ned by the offeror, and conmpare it with requirenents of this SOW
including the use of software, platforns, operating systenms, personnel, and other resources. The URL
shal |l be accessible to the Departnent’s review panel and technical advisers during the conpetition.

Use of subcontractor(s). Specify whether and how the offeror will utilize a subcontractor and whet her
the subcontractor is a small business. [Individual consultants are considered small business
subcontractors. If the offeror plans to use a subcontractor, Section | nust (1) denobnstrate

satisfactory performance by the subcontractor on work of simlar size, scope, and conplexity as the
work that the offeror will assign to the subcontractor, (2) describe subcontractor infrastructure,
including corporate and financial stability and the facilities, equipnment, hardware and software
systens and configurations that will be dedicated to and available for the subcontract, and (3)
descri be how the offeror will continually assure the quality of the subcontractor’s work. The Contract
Oficer and COR will nonitor and conmunicate with the contractor and will rely on the contractor to
noni tor and communi cate with the subcontractor.

Certifications

The US Departnment of Education earlier requested offerors to subnmit evidence of their certifications in
response to our Pre-Solicitation notice. For those offerors who did not respond previously, you nust
include this information now within the corporate capabilities section. For those offerors who have

al ready responded, there is no need to include this information again. The infornation bel ow was
previously posted in FedBi zOpps.

Potential offerors are invited to submt information that allows the government to advise the offerors
about their potential to be viable conpetitors for the Educati on Resources Information Center (ERIC)
solicitation.

ED has identified ERIC as an I T project subject to the Informati on Technol ogy | nvestment Managenent
Process. (ED s definition of an “information technol ogy project” is based on the definitions of
“information technol ogy” found in the Cinger-Cohen Act of 1996 and OVMB Circular A-11."). Additional
classification for ERIC includes the followi ng: Level 3 IT project (high interest project with the
general public); Mjor Business Case reporting Exhibit 300 and Earned Val ue Managenent reports.

ED s security policy requirenents include conpliance with the Federal |nformation Security Managenent

Act (FISMp), Ofice of Managenent and Budget (OVB Girculars, and the National Institute of Standards
and Technol ogy (N ST) standards and gui dance. Successful certification and accreditation of the IT
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system nmust be conpleted before the online systemis introduced

Because of these operational requirenents, vendors that conpete for the ERIC RFP nust respond to the
followi ng request for information:

Question 1:

I's the contractor’s proposed Project Director experienced and a currently certified Project Manager
Prof essional (PMP)? Provide a brief statement of 3 pages or |ess describing the magnitude of the
proj ect managed, years of experience, credentials, and attach a copy of relevant certification
certificates.

Question 2:

Has the contractor received Certification and Accreditation for an IT system by any federal executive
departnent within the last 3 years? Provide a brief statement of 3 pages or |ess describing the
function and scale of the system including systeminpact |evel, docunents prepared, and |length of tine
for the successful conpletion of the process. Provide the nane and contact information of the COR
monitoring the Certification and Accreditation.

Section II. Staffing

Provi de a managenent and staffing plan that the offeror will use for ensuring that the ERIC digital
library is available to the public 24 hours a day, 7 days a week, or a mnimmof 99 percent of every
cal endar nonth, and describe a teamof full- and part-tine staff sufficient to neet contract

requirements. Wthin each staffing category, identify at |east one key person (including any
subcontractor personnel) who has a track record of increased levels of responsibility within the
category, and identify other staff and any outside consultants. Provide position descriptions and 2-4
page resunes for key personnel that denonstrate their expertise directly related to contract
requirements. |In addition, specify the task(s) or activity(s) to which each key personnel will be
assi gned, and specify the anobunt of tine that each will be dedicated to the contract. Provide shorter
1-page resune summaries for all other staff and any outside consultants, including indexers and
abstractors. For staff positions where individuals cannot be identified, denonstrate the corporate
capacity to apply staff and resources to neet contract requirenents.

Key personnel. At a minimum the follow ng are designated as key personnel positions: Project Director,
Technol ogy Team Leader, Communi cati ons Team Leader, Quality Control Team Leader, Curatorial Team
Leader, and Acquisition Team Leader. If the Project Director is not the individual producing EVM the
of feror shall include the individual as key personnel

Project Director. Designate a senior person as the Project Director who has senior-Ilevel experience
managi ng all phases of a digital library of education literature, including a website, database of
library collections, and database search engine, and who is experienced and holds current certification
as a Project Manager Professional (PW).

Technol ogy Team Leader. Designhate a senior person as the Technol ogy Team Leader who has experience in
the maj or technical aspects of an online system including a leading role in successful |IT system
certification and accreditation, operating and naintaining a database of library collections, database
search engine, and website. The technology teamw || be sufficient to nmeet contract requirenments and
wi Il include web engi neers and designers, database admi nistrators, applications devel opers, system
anal ysts and programers, security experts, and multinedia specialists

Conmuni cati ons Team Leader. Designate a Conmuni cati ons Team Leader who has experience in devel opi ng and
facilitating conmuni cations, including electronic, witten, and oral, with educators, researchers, and
the general public. The conmunications teamw |l develop content for the website and ot her

conmuni cati on met hods, including e-mail announcenents, in-person nmeetings, conference calls, and any
conference presentations about the ERIC database

Quality Control Team Leader. Designate a Quality Control Team Leader who has experience with perform ng
qual ity assurance and control functions for a large digital library, including a database of

col | ecti ons, database search engine, and website. The quality control team shall include content and
appl i cations specialists, technical editors, web designers, multinmedia specialists, and quality
assurance specialists. Quality control staff shall have experience with web | anguages and programm ng
and have wor ki ng know edge of quality assurance nethodol ogi es. They shall track neasures such as

def ect counts and densities, conduct in-depth testing of software for applications and for web page
navi gation according to industry standards, and identify and nmonitor the resolution of functionality
issues. The quality control teamshall continually nonitor the systemfor accuracy and timeliness,
adherence to security requirenents, and responsiveness to users. Quality control staff nenbers shal
exani ne content to ensure there are no errors such as spelling or tense errors.

Curatorial Leader. Designate a senior level person with expertise in selecting content for a digita
library of education with sufficient experience to oversee all aspects of collection devel opnent and
nmanagenent. Experience shall include technical know edge of library theory and managenent and scholarly
know edge of one or nore ERIC topic areas. The Curatorial Team Leader shall have worki ng know edge of
research, policy, and practice associated with each topic as well as the relevant journals and
non-journal materials used by groups and individuals who work with the topic and shall participate with
the Project Director in content outreach to the education comunity.
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Acqui sition Team Leader. Designate an Acquisition Team Leader with expertise in all aspects of

brokering and conpleting |icensing agreenents to dissenmnate digital library materials, including
know edge of publishing business nodels and schedul es, copyright law and intellectual property, and
wor kf | ow systens for digital library managenent. The designated | eader shall have experience in, or

famliarity with, acquiring education resources.

Section IIl. Individual Tasks and Subt asks

Step 2, Section Il shall provide conplete descriptions of how the offeror plans to fulfill the purpose
and requirements of this SON In addition, offerors are encouraged to identify any shortcomings in the
SOV and to recomend alternative strategies for providing a conprehensive, easy-to-use, searchable,

I nternet-based bibliographic and full-text digital library of education research and infornmation.
Proposal s shall be organized by task and include, at a minimum the information bel ow

Task 1. MANAGE, ORGAN ZE, AND COMMUNI CATE

Describe the offeror’s approach to organizing a project team Steering Committee, content experts, and
Li brary Conmittee, and to developing lists of journals and informati on sources, conferences, and
outreach and di ssem nati on strategies.

1.2. Project management plan. For each task, outline major work activities, including parallel
activities, with corresponding m | estones, staffing, budget, and other resources assigned to each major
work activity.

1.3. Earned Val ue Management (EVM and Busi ness Case Reports. Provide docunentation of the offeror’s
EVM reports on a project(s) of simlar size and scope wth explanations of variances and approved
changes. Describe an Exhibit 300 and provide the | atest scores.

1. 4. Cormmuni cations plan. Describe a vision for building the ERIC community of users with multiple
strategies. Provide a clear description of the approach for assessing users needs, including a
rational e and draft schedule. It is not possible to anticipate the full level of effort required to

i mpl enent the comunications plan with outreach and di sseni nation strategi es; consequently, use $90, 000
as an annual cost estimate for these activities.

1.5. Steering Committee. Recommend three Steering Commttee nenbers with the ability to work
effectively in a coomittee and with expertise and conpl enentary strengths in education research and
information, research net hodol ogy, and the nmmjor technical aspects of devel oping and operating a
digital library, database search engine, and website. Include a brief rationale for each
recommendati on and an overvi ew of their conplenentary strengths.

1.5.b. Research and devel opment program It is not possible to anticipate the full l|evel of effort
required to conplete the research and devel opnent studi es recommended by the Steering Conmittee;
consequently, use $250,000 as an annual cost estimate for these activities.

1.5.1. Communications with Steering Conmittee. Qutline a plan for conmmunicating with the Steering
Conmittee, and identify who will facilitate in-person nmeetings and conference calls. Base the cost
estinmate on two two-day neetings during the base year and one two-day neeting in each option year,
including costs of contractor staff and costs for effectively facilitating, recording, and summari zi ng
Steering Conmmittee discussions

1.5.3, 1.6.3., and 1.7.3. Expenses. Qutline the process that the offeror will use for arranging trave
and nmeeting |l ogistics and rei mbursing expenses in a cost-efficient nanner.

1.5.4, 1.6.4, and 1.7.4. Devel opment of reports. Qutline the process that the offeror will use for the
timely devel opment of reports on journals and information sources, including education conferences, and
outreach and di ssem nati on strategies.

1.6. Content experts. Recommend 3 content experts, including a brief rationale for each, who have
expertise in the followi ng topic areas: reading, mathematics, and teacher preparation and in research
met hodol ogy. Qutline an outreach approach for identifying additional candidates.

1.6.1. Communications with content experts. Qutline a plan for comunicating with the content experts,
and identify who will facilitate in-person neetings and conference calls. Base the cost estinmate on
four, two-day neetings in the base year and four two-day neetings during every other option year,
including costs for effectively facilitating, recording, and sunmari zi ng di scussi ons and costs of
contractor staff.

1.7. Library Commttee. Recommend 10 school, academ c, and special librarians, having expertise in
ERI C service delivery and instruction, ERIC content topics, and the ERIC Thesaurus. Qutline an
outreach approach for identifying additional candidates.

1.7.1. Comunications with the Library Committee. Qutline a plan for comrunicating with the library

conmittee, and identify who will facilitate in-person meetings and conference calls. Base the cost
estimate on one, two-day neeting in the base year and one two-day neeting during every other option
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year, including costs for effectively facilitating, recording, and sunmari zi ng di scussi ons and costs of
contractor staff.

1.8. Metrics analysis. ldentify and explain the website and database usage data that the offeror wll
coll ect, analyze, and report, including howthe offeror will nonitor the articles and materials that
users are accessing. Include a rationale for collecting specific infornation. Specify the software
that the offeror will use and provide a brief description and the relative advantages and di sadvant ages
conpared with alternative software.

1.9. Customer service. Qutline a customer service plan that the offeror will use, including
communi cati on strategies and quality control mneasures for ensuring custoner satisfaction wth the

online systemand links to sources of full-text materials. Explain howthe offeror will respond to
customer problenms with obtaining full text when they use electronic |inks enbedded i n database

bi bl i ographi c records. Include target response times.

1.10. Database vendors. Specify and briefly explain the data and tape format the offeror will use for
maki ng the database and updates available for redistribution, including the relative advantages and

di sadvant ages conpared with other options. Explain howthe offeror will encourage vendors to maintain

dat abase integrity and consi stency and provi de data on the nunbers and types of organi zations and the
esti mat ed number of end users that access the database. Base the cost estimate on providing tapes for
6 vendors.

1.11. Quality control. Qutline a plan and process, automatic to the extent possible, that the offeror
will use for ensuring accuracy and elimnating errors in database and website content and software,
including currency and validity of web links in the database and el sewhere on the website, reliability
and validity of indexing, and accessibility. Explain howthe plan neets best industry practices and

the relative advantages and di sadvantages conpared with other options. Include an escal ation policy
that ensures that issues and problens receive quick attention fromthe appropriate people within the
offeror’s organization. ldentify the Project Director’s supervisor and Include the nane and title of a

seni or managenent official who wll nmeet with the COR and/or Contract O ficer at ED to discuss
contractor performance issues that are not satisfactorily resolved in a tinely fashion.

1.12. Usability tests. Qutline a plan that the offeror will use for conducting ad hoc studies as needed
e.g., as mgjor changes are made to user interface(s) or to the syntax and semantics of the search
engi ne.

Task 2. ACQUI RE AND LI NK TO LI BRARY MATERI ALS

It is not possible to anticipate the full level of effort required for this task; therefore, base the
cost estinmate on adding 1,000 bibliographic records to the database each week: including 100 journa
article records with full text, 400 journal article records that link to full text, 300 non-journal
records with full text, and 200 papers subnitted through the open subm ssion system Estimate
preparing about 300 abstracts per week.

2.2. Agreenents and authorizations. Qutline a process, electronic to the extent possible, that the
offeror will use for renew ng, establishing, and updating acquisition agreenments for obtaining
materials. |In addition, outline a process, also electronic to the extent possible, that the offeror
will use for obtaining authorizations fromcopyright holders to distribute full-text materials, as well
as aut hor and publisher abstracts, in the ERI C database. ED will supply the | egal formfor obtaining
aut hori zations. Specify and briefly describe the software that the offeror will use, and include the
rel ati ve advantages and di sadvant ages conpared with alternative software.

2.4. Acquisitions and links. Qutline how the offeror will provide ERI C users with easy access to full
text to the maxi num extent possible. ldentify and briefly describe cost-effective Internet harvesting
software for discovering materials from approved i nformation sources, as well as individual education
materials and journal articles that neet approved standards and criteria but are in addition to
journals and materials that are routinely included in the database. |Include the relative advantages
and di sadvant ages conpared to other software. Discuss how the offeror will approach interoperability
wi th maj or database contributors.

2.5. ERIC Activities with the National Library of Education. It is not possible to anticipate the
full level of effort required to acquire, digitize, and process all historical docunents related to the
Department of Education and its predecessor agencies; consequently, use the followi ng estimate for the
anmount of historical material: 15,000 pages of printed text and 10 bound vol unes of various sizes |ess
than folio dinmensions.

Task 3. SELECT AND PROCESS LI BRARY MATERI ALS

Describe the offeror’s approach for providing indexing and netadata for all new database materi al s,
along with abstracts as necessary, to optinize data search and retrieval. If the offeror intends to
change the ERI C netadata, describe the proposed changes. Include a work nodel specifying the anmount of
time allotted for each stage of processing, with explanations of the efficiencies gained fromspecific
strategi es and technol ogi es. Provide a sanple bibliographic record. Specify and briefly describe the
i ndexi ng software the offeror will use and the relative advantages and di sadvantages conpared with

ot her software and nethods. Provi de abstracting guidelines and a sanple abstract that the offeror
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will use to wite necessary abstracts and to encourage i nformation sources to include abstracts.

3.1. Curators and collection managenent. Ildentify 3 subject-matter scholars and designate the topic
areas who shall serve as consulting curators as needed. Use 240 hours as an annual estimate for this
service. Provide a scenario of what they will acconplish and how their guidance will be inplenented
with other key roles in collection devel opment and nanagenent.

3.6. Continuous inprovenent. Describe how the offeror anticipates decreasing the time required to
produce each database record, while maintaining or increasing the quality and conprehensiveness of the
records. Provide a baseline estimate of the work hours required and the cost for producing a database
record that requires an abstract and a record that does not require an abstract. Provide targeted work
hours and cost for each option year.

Task 4. MAINTAIN, DEVELOP, AND SECURE THE | NFORVATI ON TECHNCLOGY (I T) SYSTEM

Explain the offeror’s approach to devel opi ng, securing, operating, naintaining, and updating an
easy-to-use online system 24 hours a day, 7 days a week (except for occasional maintenance and

i mprovements not to exceed 1 percent of any cal endar nonth), that is responsive to user needs,
efficient, and adaptable to new opportunities avail abl e through new technol ogy. Specify and briefly
descri be the software for the server(s), database, and database search engine, as well as the

platform(s) and operating systen(s) the offeror will use, and explain the relative advantages and
di sadvant ages conpared with other options. Briefly discuss emerging technol ogy that the offeror
anticipates will lead to greater usability and efficiency for ERI C users

4.1. and 4.2.3.b. Devel opnent of online system Qutline the process the offeror will use for devel oping
the online system Include the response tinmes the offeror wll use as standards for user access to the
systemand retrieval of search results and full-text materials, and how the offeror will assure the
response tines.

4.1.3. Continuity of service. Provide a plan that the offeror will use for ensuring continuity of
service, including a disaster recovery strategy, a dedicated server to support devel opnent and backup
functions, redundant systens, a risk mtigation plan including security assurances, strategies for
dealing with viruses and other risks, and a problemresolution strategy. Specify the offeror’s
schedul e for perform ng data backups and response tine for restoring online service when it fails.
Specify how the offeror will ensure the ERI C website, database, and database search engine are

avail able to the public at |east 99 percent of every cal endar nmonth, and include the tinmes when
schedul ed nmi ntenance will be perforned

4.2.3. Database search engine. ldentify the search engine that the offeror will use, any necessary
devel opment or custom zation, its features and functionality, and how it conpares to the best

conmerci ally avail abl e search engines, including the relative advantages and di sadvantages. Explain

t he approach the offeror will use to update the search engi ne throughout the Iife of the contract.
Identify the searching technique(s) the search engine will use, e.g., searches of abstracts, full text,
and netadata, and explain the relative advantages and di sadvant ages conpared with other techniques.

4.3. Workflow system Provide one to three screen shots of the workflow systemalong with a sinple
step- by-step diagram and brief explanation of how the system works

4.4. Archives. Explain howthe offeror will store and preserve the mcrofiche archive of full-text
docunents collected during 1966 — 2003. Identify the standards used for storage and preservation

4.5. Mgration and preservation. Provide a plan that the offeror will use for ensuring the quality and
permanent preservation of the online ERI C database and the easy migration of the digital master files
to other platforns. Explain how the offeror will render usable over an indefinite time period the

conplete ERIC digital library, which includes all bibliographic record and full-text image files and
the materials that are added to the database during this contract. Specify the format and file
structures and quality assurance procedures the offeror will use for saving the materials, and the
rel ati ve advant ages and di sadvant ages conpared with other options.

4.10. Technical docunmentation. Provide a plan that the offeror will use for docunenting all aspects of
the website, database, and search engine, including content, software, hardware, changes in the system
probl ens encountered, solutions inplenmented, and recommendati ons for future changes.

Task 5. TRANSI TI ON BETWEEN CONTRACTS

5.1. Transition-In Plan. Provide a clearly witten, docunented plan and schedule the offeror will use
to facilitate a snooth transition of assets fromthe current contractor that are necessary for ensuring
continual public access to the database at http://ww. eric. ed. gov.

5.2. Transition-Qut Plan. Provide a clearly witten, docunmented plan that the offeror will use for
facilitating a snooth transition of assets. |Include required training and transfer of all materials

and supporting docunentati on that were prepared or purchased by the contractor under the contract, as
well as a no-cost, no-strings license to another vendor in case this contract is term nated for cause

Task 6. OPTI ONAL TASK ON | NNOVATI ON

PAGE 40 OF 48



Propose one innovative concept, along with tools and services, to sustain and build user conmmunities
among the various ERI C audi ences. Specify audi ence, stakeholders, benefits, standards to be devel oped,
techni cal approach, major activities and deliverables, high-Ilevel evaluation plan, budget, staffing,
and schedul e for inplenentation.

Oral Presentations

After ED reviews the technical proposals those proposals, which are the npst highly rated proposals,

will be placed into the conpetitive range and the vendors invited to make oral presentations. O ferors
shoul d note that in accordance with FAR 15.306 (c) (2), ED may find it necessary to linit the number of
proposal s in the conpetitive range to the greatest nunber that will pernit an efficient conpetition

among the nost highly rated proposals.

Oral Presentation Guidelines

(A) Oal presentations will be conducted and will serve as an addition to the witten technical
proposal for only those offerors found to be ambngst the most highly rated for technical capacity. No
further award consideration will be given to those offerors not evaluated to be anongst the nost highly

rated. The oral presentation is required to be specific and relative to this procurenent set forth in
the Statenment of Work, the Technical Proposal Instructions, and the established evaluation criteria
factors for award. The oral presentation will not enconpass discussions of any kind related to price
or cost and fee. The Governnent reserves the right to reschedul e presentati ons and change the | ocation
at the sole discretion of the Contracting Oficer. Oferors shall be provided at |east 3-days notice
of their presentation date and tinme. The oral presentation will be conducted at:

U S. Departnment of Education

Pot omac Center Pl aza

550 12th Street, SW Room 7th Fl oor
Washi ngt on, DC 20202-4210

(B) The oral presentation shall be conducted in person to the Departnent’s Evaluation Team the
Contracting O ficer and/or Contract Specialist or other duly authorized representative(s). The
presentation will be videotaped by the Governnent. Only nenbers of the offeror’s and proposed
subcontractor’s in-house staff, proposed as key personnel, shall participate in the presentation, and
at |l east 75% of the presentation shall be delivered by the Proposed Project Director. For any portion
of the work to be subcontracted, nmenbers of the proposed subcontractor’s staff shall nake that portion
of the presentation, relative to the work the subcontractor or consultant will be perform ng.

(G Oferors are free to structure their oral presentations using PowerPoint slides not to exceed 50
slides. Use of these visual aids is at the offeror’s discretion. For those offerors using Power Point
slides, provide six paper copies for the oral presentation. Contractor shall provide all equipment as
necessary.

(D) The Contracting Officer will informthe offeror when to start their oral presentation, wll keep
track of how much time has el apsed, and will stop the presentation at the end of the allotted tine
period if the offeror has not concl uded.

(E) The Oferor’s oral presentation shall be up to 1 hour with an additional 30 minutes for questions
and answers. The overall presentation shall not exceed 90 minutes. The tinme limtation shall be
strictly enforced, and the Contracting O ficer reserves the right to ternmnate the presentati on when it
overruns the 90-nunute time restriction. Any tine required for clarification by the Governnent wll
not be counted against the offeror’s tine limt.

(F) Questions and other conversations will not be permitted during the one-hour oral presentation.

(G The offeror may use notes during the presentation. The Governnment before, during, and after the
live oral presentation will not accept any handouts or supplenmental notes of any kind, with the
exception of the PowerPoint slides described in (C). Promotional marketing tools shall not be a part
of the presentation.

(H The oral presentation shall not constitute discussions as defined in FAR 15.306. Furthernore,
after conpletion of the oral presentation, the Government may request clarification of any points
addr essed which are unclear and may ask for an el aboration by the offeror on any point which was not
adequat el y supported. Any such interchange between the offeror and the Governnent will be for
clarification purposes only.

L. 11 Busi ness | nstructions

The offeror(s) business volume of its quote nust contain the follow ng information.

A. Standard Form 1449, "Solicitation/Contract/COrder for Conmercial Itenms", the Special Provision
article entitled "Contract Administrator," and "Representations, Certifications, and Qther Statenents
of OFferors or Quoters of Section K' must be properly filled out and signed by an official authorized
to bind the offeror. Your proposal must stipulate that it is predicated upon all the terns and
condi tions of this RFP.

B. Property and equipnent - It is ED policy that contractors provide all equipnent and facilities
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necessary for performance of contracts; however, in sonme instances, an exception nay be granted to

furni sh Government -owned property or to authorize purchase with contract funds. |[|f additiona
equi pnent nust be acquired, you must include in your quote the description and estinmated cost of each
item and whether you propose to acquire the itemw th your own funds. The description shall include

the following elenments for individual itens which will exceed $1,000 in cost: (1) A brief statenment of
function; (2) manufacturer and manufacturer’s brand nane, nodel or part nunber; and (3) vendor and its
proposed price. You nust identify all Government-owned property in your possession and all property
acquired from Federal funds, to which you have title that Is proposed to be used in the performance of
the prospective contract.

C. Oher Adnministrative Details: (1) The proposal shall list the nanmes and tel ephone nunbers of
persons authorized to conduct negotiations.
D. Responsibility of Prospective Contractor - In order for an offeror to receive a contract, the

contracting officer nust first nake an affirmative determ nation that the prospective contractor is
responsi ble in accordance with the provisions of FAR 9.104. To assist the contracting officer in this
regard, the offeror shall supply sufficient categorical descriptions and statements to establish the
following: (1) The offeror's financial capability; including detail for the accounting system and
controls enployed by the offeror; (2) the offeror's capability to neet delivery or performance
schedul es; (3) the offeror's record of past performance, including a listing of references with
contract and grant numbers and the addresses and phone nunbers of those with whomthe of feror has nost
recently conducted business. (4) the offeror’s record of business integrity; (5) the offeror's
possessi on of necessary organi zati onal experience, technical skills or the ability to obtain then (6)
the offeror's possession of necessary facilities; or the ability to obtain them (7) the offeror's
conpliance with subcontract requirenments; and (8) any other special considerations involved in the
acqui sition. NOTE: THESE DESCRI PTI ONS AND STATEMENTS SHOULD ALSO BE | NCORPORATED | N THE TECHNI CAL
VOLUME, AS CONDUCI VE OF SEPARATE EXAM NATI ON BY THE TECHNI CAL EVALUATORS DURI NG THE PROCESS OF

TECHNI CAL EVALUATI ON

E. The business proposal nust provide prices for the base period and all four option periods.
Additionally, the business volune shall provide the labor and material build up on how the offeror
arrived at their total price for each year for the base and each option

F. Oferors shall provide a CD of all spreadsheets used in the Business Proposal CD s shall be “read
only”. Each | arge business offeror shall submit a Subcontracting Plan as part of their proposa
submission. O ferors are advised that the small business-subcontracting goal for this contract 37.5
percent.

L. 12 311-2a GENERAL | NSTRUCTI ONS ( MAY 2008)

The followi ng instructions establish the acceptable mnimumrequirements for the format and content of
proposal s: Your special attention is directed to the requirenents for technical and busi ness proposals
and past performance report to be submitted in accordance with these instructions. Any resultant
contract shall include the general provisions applicable to the selected offeror's organization and
type of contract awarded. Copies of general provisions may be obtained by contacting the Contracting
Oficer. Any additional clauses required by public |law, executive order, or acquisition regulations, in
effect at the tine of execution of the proposed contract, will be included. The proposal mnust be
prepared in three parts: A "Technical Proposal,"” "Business Proposal,"” and a "Past Perfornmance Report."
Each of the parts shall be separate and conplete in itself so that evaluation of one may be
acconpl i shed i ndependently of evaluation of the other. The technical proposal nust not contain
reference to cost; however, resource information, such as data concerning |abor hours and categories
material s, subcontracts, etc., nust be contained in the technical proposal so that your understanding
of the scope of the work may be evaluated. It nust disclose your technical approach in sufficient
detail to provide a clear and concise presentation that includes, but is not l[imted to, the
requirements of the technical proposal instructions. The proposal nust be signed by an official
authorized to bind your organization. You nust submt an original and 5 copi es of your technica
proposal and an original and 2 copi es of your business proposal and an original and one copy of your
past performance report to: U S. Departnent of Education Contracts and Acquisitions Managenent 550 12th
Street, SW 7th Floor Room 7128 , Washi ngton, DC 20202- 4230 Hand-carried proposals nust be
delivered by entering the building andstopping at the Guard's Desk. Offerors are directed to cal

Wl liam Sptizgo (202) 245-6497 , the Contracts and Acquisitions Managenment Procurenent Technician
responsi bl e for receiving proposals. (I'f no answer is received at this nunber please call the nunber
listed under clause 311-6). O ferors should indicate the RFP nunber for which they are subnmitting a
proposal and shoul d have proper identification. Oferors will be required to sign in and be escorted
to Contracts and Acquisitions Managenent, where the proposal will be officially received. Oferors
shoul d consider this delay in meeting the tinme specified for proposal receipt. The CGovernment wl |

eval uate proposals in accordance with the evaluation criteria set forth in Section M (if applicable) of
this request for proposals. O ferors are encouraged to subnmit proposals on recycled paper with a high

post -consuner waste content. It is understood that your proposal will become part of the officia
contract file. The RFP does not commit the Governnent to pay any cost for the preparation and
submi ssion of a proposal. |In addition, the Contracting Oficer is the only individual who can legally

conmrt the CGovernnent to the expenditure of public funds in connection with this proposed acquisition.
To assist you in the preparation of your proposal, the Government has estimated the effort to perform

this contract. The estimated level of effort is 48,000 hours per year . These nunbers are furnished
for the offeror's information only and are not considered restrictive for proposal purposes.

The Departnent of Education requires no nore than 3 (three) Past Performance forns. See Attachnent J.

L. 13 314-1 PAST PERFORMANCE REPORT ( MAR 1996)
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Each of feror shall submt the followi ng information as a separately
bound part of its proposal for both the offeror and proposed maj or
subcontractors. Major, as defined here and in the renainder of

sections L and M regarding past performance, is any subcontractor that
is subcontracted for a mninum of 25% of the total contract amount.

Each maj or subcontractor shall identify the name of the prinme contractor
on each of its past performance fornms. |If the offeror has no rel evant
corporate or organi zati onal past performance, the offeror may substitute
past performance of a predecessor conmpany or of the offeror's managenent

or proposed key personnel who have rel evant experience
A. Each offeror shall submt information about its npbst recent four
contracts, conpleted in the |last three years or currently in process,
which are of simlar size, scope, conplexity or, in any way, are
relevant to the effort required by this solicitation. If the offeror's
last four similar contracts are all currently in process, submt the
last three similar contracts currently in process, and the nost recent
simlar contract conpleted within the last three years. Contracts
listed may include those entered into by the Federal Governnent,
agencies of State and | ocal governnents and commerci al custoners.
Cbngracts with the parent or an affiliate of the offeror may not be
used.
Include the following informati on for each contract and subcontract:
1. Identification
a. Nane of the contracting activity
b. Programtitle or product nane
C. Cont ract nunber
d. Contract type
e Peri od of performance, including all option
peri ods
f. Contract Val ue
(1) Initial projected total contract anount
including all option periods
(2) Final or current projected total contract
amount including all option periods
g. Poi nts of Contact
(1) Contracting officer and tel ephone and fax
nunber and e-nail address (if known)
(2) Administrative contracting officer, if
different from above, and tel ephone and fax
nunber and e-nmail address (if known)
(3) Program nmanager, COTR or technical officer
and tel ephone and fax nunber and e-nail
address (if known)

2. Work perforned and rel evance
a. Brief synopsis of work perforned
b. Bri ef discussion of how the work performed is

relevant to the statement of work in this
solicitation

C. Brief, specific exanmples of the offeror's high
qual ity performance
3. If any of the listed contracts are award-fee or incentive

contracts, include a table showi ng fees awarded and the
m ni mrum and mexi num avail abl e fee for each period.
4. Par agraph E. bel ow requires you to send a copy of the
"Contractor Information Fornt' to each of your references.
In your past performance report, include
a. The date you sent the "Contractor Information
Form' to each reference.
b. How you sent it (e.g., fax, mail, express delivery
service, courier, e-mail, etc.).
c. To whomyou sent it including telephone and fax
nunber and e-mai |l address (if known).
B. The offeror may provide infornation on problens encountered on
the contracts and subcontracts identified in A above and corrective
actions taken to resolve those problens. Oher than the information
requested in A above, offerors should not provide general infornation
on their performance on the identified contracts. General performance
infornmation will be obtained fromthe references.
C. Oferors should understand the difference between experience and
past performance. Experience reflects the offeror's capability of
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L.

performng a requirenent. Past performance reflects how well it has
perfornmed simlar requirenents. |n assessing past perfornance, the
quality of the offeror's past performance is of prinmary significance,
not the quantity of previous contracts performed. An offeror's
experience will be evaluated in the technical proposal. For further
gul dance on including informati on on experience or how experience wll
be evaluated refer to the technical proposal instructions and

eval uation criteria.

D. The offeror nay describe any quality awards or certifications that
i ndicate the offeror possesses a high-quality process for devel oping
and produci ng the product or service required. Such awards or
certifications include, for exanple, the MalcolmBaldrige Quality
Award, other governnent quality awards, and private sector awards or
certifications(e.g., the autonobile industry's QS 9000, Sematech's
SSQA, or ANSI/ El A-599).

I dentify which segnent of the conpany (one division or the entire
conpany) received the award or certification. Describe when the award

or certification was bestowed. |f the award or certification is over
three years old, present evidence that the qualifications still apply.
I nformati on about awards will be considered in evaluation of each of

the past performance subfactors described in Section M The offeror
may descri be how the award relates to one or nore of the subfactors.

E. No | ater than the date proposals are due under this solicitation
(see Block 9 of Standard Form 33), send a copy to each of your four
references of the "Contractor Performance Information" formattached to
this solicitation. Ask each reference to conplete the formand return it
to the contracting officer as prescribed on the form Conpleted

forns fromreferences are due |0 cal endar days after the date proposals
are due under this solicitation. Request that the reference please
return the conpleted formto the contracting officer by this date. Do
not ask the reference to give you a copy of the conpleted formor any
informati on therefrom Beyond that initial request, you do not need to
followup with the reference; the contracting officer will contact the
reference if necessary.

F. Each offeror will be evaluated on its performance under existing
and prior contracts for simlar products or services. Perfornance
information will be used for both responsibility deterni nations and as
an eval uation factor against which offerors' relative rankings will be
conpared to assure best value to the governnment. The government will
focus on information that denonstrates quality of performance relative
to the size and conplexity of the procurenent under consideration.

The "Contractor Performance Information" formidentified in Section J
will be used to collect this information. References other than those
identified by the offeror may be contacted by the Governnent with the
information received in the evaluation of the offeror's past

per f or mance.

14  311-1 TYPE OF CONTRACT (MARCH 1986)

The Governnent contenplates award of a FirmFixed Price with Award Fee

fromthis solicitation.
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SECTION M
EVALUATION FACTORS FOR AWARD

M 1 312-2 EVALUATI ON FACTORS FOR AWARD ( MAY 2004)

(A) The Governnent will make award to the responsible offeror(s)whose
of fer conforms to the solicitation, has no deficiencies (as defined in
FAR 15.001) and is npbst advantageous to the Governnent, cost or price
and other factors considered. For this solicitation, price will be a
substantial factor in source selection, however quality factors
(including technical merit and past perfornance), considered together
are significantly nore inportant than cost or price. The contracting
officer will determ ne whether the difference in quality is worth the

difference in cost or price

(B) Past Performance

1. Each offeror's past performance will be eval uated based on the
subfactors below. The past perfornmance rating will be conbined
with the technical rating at a ratio of 36% past performance to
technical to produce a conbined quality rating. The relative
i mportance of conbined quality factors to cost or price is
descri bed in paragraph (A).

2. Past performance subfactors:

a. Quality of Product or Service - conpliance with contract
requirements - accuracy of reports - appropriateness of
personnel - technical excellence

b. Problem Resolution - anticipates and avoids or mtigates
problens - satisfactorily overcomes or resolves problens -
prompt notification of problenms - pro-active - effective
contractor-recommended sol utions.

c. Cost Control - within budget - current, accurate and
conplete billings - costs properly allocated - unall owabl e
costs not billed - relationship of negotiated costs to actua
- cost efficiencies.

d. Timeliness of Performance - neets interimmlestones -
reliable - stays on schedul e despite problens - responsive
to technical direction - conpletes on tinme, including
wrap-up and contract adm nistration - no |iqui dated danages
assessed.

e. Business Relations - effective nanagenent - use of
per f or mance- based nmanagenent techni ques - business-1ike
concern for the customer's interests - effective nanagenent
and sel ection of subcontractors - effective small/small
di sadvant aged busi ness subcontracting program -
reasonabl e/ cooperati ve behavior - effective use of technol ogy
i n managenent and communi cation - flexible - mninmal staff
turnover - maintains high enpl oyee norale - resolves
di sagreements wi thout being unnecessarily litigious.

f. Custonmer Service - understands and enbraces service and
program goal s - team approach with the custoner -
satisfaction of end users with the contractor's service
- positive custoner feedback - pronpt responses - courteous
interactions - effective escalations and referrals -
initiative and proactive inprovenents - creative service
strategies.

Bonus Rating--Were the offeror has denonstrated an exceptiona
performance |l evel in any of the above six subfactors, the
contracting officer nmay give additional consideration for that
factor. It is expected that this rating will be used in those
rare circunstances when contractor performance clearly exceeds
t he performance | evel of "excellent.”

3. Past performance evaluation will be based on information obtained
fromthe awards and references listed in the offeror's proposal
ot her custonmers known to the CGovernment, consumer protection
organi zations, and others who may have useful and rel evant
information. Information will also be considered regarding any
maj or subcontractors, and key personnel records. The currency and
rel evance of the information, source of the information, context

PAGE 45 OF 48



of the data, and general trends in contractor's performance wll
be considered. The contracting officer will give greater
consideration to information about an offeror's past performance
that the contracting officer considers either nore reliable or
nore relevant to the effort required by this solicitation.

4. Eval uation of past performance may be quite subjective, based on
consideration of all relevant facts and circunstances. |t will
i ncl ude consideration of the offeror's commitnent to custoner
satisfaction and will include conclusions of informed judgenent.

5. An offeror will be given an opportunity to di scuss adverse past
performance information, if the offeror has not had a previous
opportunity to comment on the information. The contracting
of ficer may review recent contracts to ensure that corrective
nmeasures rai sed in discussions have been inpl enent ed. Pronpt
corrective action in an isolated instance m ght not outwel gh an
overall negative trend.

6. If no relevant information on past performance is avail able for
an offeror, the offeror will not be eval uated favorably or
unfavorably credit.

(C) Technical Evaluation Criteria: In accordance with the technica

evaluation criteria, technical solutions that exceed any mandatory

mninmuns will be given appropriate eval uation

M 2 52.212-2 EVALUATI ON- - COMMERCI AL | TEMS (JAN 1999)

(a) The Government will award a contract resulting fromthis solicitation to the responsible offeror
whose of fer conforming to the solicitation will be npost advantageous to the CGovernnent, price and
ot her factors considered. The followi ng factors shall be used to evaluate offers: The government will

make an award to the responsible offeror whose offer confornms to solicitation has no deficiencies (as
defined in FAR 15.001) as is nost advantageous to the government, cost/price and other factors
considered. For this solicitation price will be a substantial factor in source sel ection, however
quality factors in source selection, however quality factors (including technical nerit and Past

Per f ormance), considered together, are significantly nore inportant than cost or price. The CO wll
determ ne weather the difference in quality is worth the difference in cost or price

Techni cal and past performance, when conbi ned, are nore inportant than cost or price

(b) "Options." The CGovernment will evaluate offers for award purposes by adding the total price for
all options to the total price for the basic requirenment. The Governnment nay deternmine that an offer
is unacceptable if the option prices are significantly unbal anced. Evaluation of options shall not
obligate the Governnent to exercise the option(s).

(c) Awitten notice of award or acceptance of an offer, mailed or otherwi se furnished to the
successful offeror within the tine for acceptance specified in the offer, shall result in a binding
contract without further action by either party. Before the offer''s specified expiration time, the
Governnent nmay accept an offer (or part of an offer), whether or not there are negotiations after its
receipt, unless a witten notice of withdrawal is received before award.

(End of Provision)

M 3 52.217-5 EVALUATI ON OF OPTIONS (JUL 1990)

Except when it is determned in accordance with FAR 17.206(b) not to be in the Governnent?s best
interests, the Government will evaluate offers for award purposes by adding the total price for al
options to the total price for the basic requirenent. Evaluation of options will not obligate the
Governnent to exercise the option(s).

(End of Provision)

M 4 Eval uation Criteria

Eval uation Criteria

The US Department of Education will base the source selection decision for this procurement on the
follow ng evaluation criteria up to a total of 150 points possible for merit.
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Proposals will be eval uated based on the followi ng criteria:

1. Experience with devel oping and hosting a | arge

(over 1 mllion records) digital library using a controlled

vocabul ary and with a website, database, and search engine: 20 points

2.  Managenent Pl an and Personnel : 40 points

3. Technical approach: 40 points

4. Optional Task on | nnovation: 20 points

5. Oral Presentation: 30 points

Total Technical Merit Points: 150 points

1. Experi ence with devel opi ng and hosting a large (over 1 mllion records) digital library using a

controlled vocabulary and with a Website, database, and search engine - Up to 20 points

1. A Evidence of an easy-to-use, highly efficient online systemas described in the Performnce Wrk
Statenment - up to 12 points

1. B. Conparison of a vendor devel oped online systemw th requirenents of this Performance Wrk
Statenment, including size and scale, content, performance netrics, conplexity, and |l ength of operation
- up to 8 points

2. Managenent Pl an and Personnel - Up to 40 points

2.A. darity and conpl eteness of the management plan; understandi ng of the ERI C busi ness operations,
risk identification and mtigation - up to 15 points

2.B. Level of expertise, credentials, availability, and conm tment of key personnel, including
dermonstrated ability to manage the work and neet technical requirements: Project Director - up to 12
points

2.C. Level of expertise, credentials, availability, and commitnment of key personnel, including
denonstrated ability to nanage the work and neet technical requirenents: Curatorial Leader - up to 8
points

2.D. Evidence that selection, indexing, and abstracting are perforned by personnel having know edge
of, or experience in, information in the field of education or a related social science field - upto 5
points

3. Techni cal Approach - Up to 40 points

3.A. darity and conpl eteness of responses to mission, Staterment of Wrk tasks and instructions, and
i nnovati veness of proposal, including the Transition Plan; alternatives to solutions indicated in the
Performance Wrk Statenent for acconplishing the ERIC mission - up to 12 points

3.B. Facilities, equipnment, hardware and software systens and configurations that will be dedicated to
and available for the contract - up to 10 points

3. C. Technical approach to acquiring, processing, and linking to library materials, including the use
of harvesting software and the plan for interoperability with major database contributors up to 8

poi nts

3.D. Techni cal approach to devel opi ng and updating the online system including the use of current
industry standards to facilitate broad availability, accessibility and interoperability - up to 6
points

3.E. Technical approach to devel oping the ERIC Thesaurus - up to 4 points

4. Optional Task on Innovation - Up to 20 points

4. A. Concept, if inplenented, provides unique value to ERIC audi ence(s) - up to 12 points
4.B. Feasibility of technical approach and prospects for sustaining and buil ding user community w thout
negatively inpacting performance levels - up to 8 points

5. Oal Presentation - Up to 30 points

5.A. Denonstration of the ability to communicate technical know edge of ERIC. Project Director - up to
20 points

5.B. Denonstration of the ability to organize and communi cate with curators and subject-matter experts
in the field of education: Curatorial Leader - up to 10 points

6. Each small business subcontracting plan will be evaluated based on a 25-point scale.

A subcontracting plan that proposes substantive work in a nmeani ngful capacity to be subcontracted to
smal | busi nesses and proposes 37.5% or nore prine contract dollars be subcontracted to small businesses
will receive up to 25 points. A neaningful capacity for substantive work as described here includes
work other than courier services, office supplies or travel services. A neaningful capacity is one

whi ch smal |l busi nesses are doing actual work under a particular task that is part of the contract. At

|l east 37.5% of prinme contract dollars will be subcontracted to snmall businesses. For exanple, if a
contract is $100.00, 37.5%or $37.50, subcontracted to a snmall business will be considered an
acceptabl e plan. Acceptable plans will receive up to 25 points

A subcontracting plan that does not propose substantive work in a meani ngful capacity as described
above to be subcontracted to small businesses and does not propose at |east 37.5%of prine contract
dol l ars be subcontracted to small businesses will receive 0 points

Any small business that subnmits a proposal will earn 25 points for this factor.
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Total Small Business Participation Points = 25

Total Quality = 175 o )

* Total Quality consists of the technical score added with the small business participation score (150
+ 25 = 175)
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